Mastering Interpersonal Skills for Better Relationships

https://www.youtube.com/watch?v=7x9R9VrE vQ

English: Welcome to another exciting episode of the English Globe, where
we explore the world of English learning together.

Chinese: XG0 E 2i#30 A D BICEnglish Globe)#i—HAT B, B ISEXE
HAREFRFERFZINHR,

Thai: fudisausugaaulmivhinduisuaas English Globe Mdaisazdrsiatan
2adInITaUTAEIEINaE ldeadu

English: Whether you're listening at home, on your commute, or anywhere
else, we're happy to have you with us today.

Chinese: TIEEER Y. BEEHPER Efthith AT, HINEBRENS
KEER M,

Thai: Lii1Aaazi9aInTitinu sernadumg wiailuudenu sdndudina
agjfuisluyudd

English: My name is Adam, and I'll be your co-host today, guiding you
through another interesting topic.

Chinese: 2L L, ZF[FERSKMIKEETHAN, NETES—ITHEBIE
8

Thai: wudtaady waskuazugFInddusanisuasaaluiuil alaua
Witadmihauladaniledas

English: It will not only help you improve your English but also add value to
your personal and professional life.

Chinese: EXRXEHEMEIRERIBKE, BN EIN AFIHR 4 F1E
B,

Thai: do'liiiaszhaliaaimunniedonge wadoduaaa liAudias udm
LREAITVINTIIUADIALAIL

English: We've prepared a lot of helpful information for you today.
Chinese: S XA ERT TS HAANER. )
Thai: 15 laedaurayanidlszlamivnunadgniuaaluiul


https://www.youtube.com/watch?v=7x9R9VrE_vQ

English: As always, we'll break things down into simple,
easy-to-understand English.

Chinese: —MNEL{E, BAFABIIFMAEE, FIEMNRIE,
Thai: wiuwae iazadinadiavidunmdonguidianaziadn1a'le

English: So no matter what level you are, you can follow along.
Chinese: FTLL, TiLEA/KFanf, EE AT LIER L
Thai: deiiu liTnaaazasluszaule aaAsusadaan'le

English: That's right, Adam, and I'm Julia, your other co-host.
Chinese: %%5, I, LEKRFM, MBS —HLERFA,
Thai: gneadrs anu LazAuAaLAE HIUAILTUTIENTURIAUANAU

English: We're really excited about today's episode because we're going to
dive into a topic that affects all of us.

Chinese: ZATX S XT B RIEFEXNE, BENRKINNFREARNT -5
MNAE AR EMREXER,

Thai: ifususnnfuaauaasiuil iwssiasyafemtaigenasalsnnau

English: No matter where we are or what we do, it's a topic that is
essential for building better relationships.

Chinese: Tt HEABEMAFIMEMHL ITHE XBR2—INEILIFEIFXR
EXEENFEE,

Thai: BiNsazagitlnuniarinazls flluhdaidrdudvsunisasieainy
fuwugicdu

English: Whether you're talking with family, friends, colleagues, or even
meeting new people.

Chinese: TRIERASRA. AR AER K, EE2ENERFHAK,

Thai: ‘LiNAazyaaafuATaLAT Wau Waus N wsawsinseonulssau
Twaia

English: Today we're going to talk about mastering interpersonal skills for
better relationships.
Chinese: § XENNEWCHZREEBAGRRERIBURIEIFHX R,



Thai: ¥ ﬁmaywmmmsmmmmmnmsmmonnmmwamwmmauﬁu 6
71U

English: It's a skill set that helps us communicate more effectively.

Chinese: X2—E#H BN E A MHBAIEEE,

Thai: uﬂaﬁmmnwummﬂ"mmaamﬂmamauﬂuamﬁmwmnﬁu

English: Understand others more deeply and work through challenges with
less conflict and more cooperation.

Chinese: iR AR A, FLUBDHFRNESHEGIERBRIMS
Thai: m‘lwauamoaﬂbﬁomwu wardansAuANNVIIaMaAN N A w7
HasaduaranuHusiafiuindu

English: We hope that by the end of today's podcast, you'll feel more
confident.

Chinese: HFEEIYSRXMNBE, BRINEMBIE,

Thai: 1yuiendiaaunanuaasiiuil ﬂmau'g&nuulau1nﬁu

English: Not only in your English skills but also in your ability to build
stronger, more meaningful connections with the people around you.
Chinese: X2 IR B GE, RAFEEREEIMARILIER. FEAENX
HIBR R BIEE S,

Thai: LutNagnATn LA I8N UDIAM WETITINAIANUINTaTUNS
s9anuduusAudonnouazfinnuvunainnduduausauie

English: Exactly, Julia, so for those of you listening and maybe wondering
what we mean by interpersonal skills, let me break it down a little bit.
Chinese: %45, KFIHE, X AFLE 1 72 W i 3 7T BE 28 &0 & FH AT AR 89 A BR
REFBRA LA, LEBHMAER—

Thai: gneiaddy L8 dususieiaedainsvinadeasisdianafoinee
senIvyAna Tiduadunadnias

English: Interpersonal skills are the skills we use when we interact with
other people.

Chinese: AR ERKIFRHATS M A E 3BT AR EE,

Thai: Wnresenitvuanadainweiinldidamfljaunussusau



English: They include things like how we communicate, how we listen,
how we show empathy, and even how we resolve conflicts.

Chinese: EfT@ &AM D@ ., dN{a 0T, NI FRAR LD, EEINMAAE
RAE,

Thai: Tusudedesineg iy 38a1sdaans 58nsile SEnsuaasmnuivan
winla waguiuensuAlaauda e

English: Whether you're working with a team at your job, having a
conversation with your family, or spending time with friends, these skills are
what help you navigate those interactions successfully.

Chinese: TRRERA TR SHAREE. SRAR %, ®25RARHLER
Jt, XL REERRE T B R AT X IX £ B 3,

Thai: iiaaazvinuhinduiin sununduasauas wialdnaiduwiau
Wnrsnaridaferizhaliaadansdfduiusmariulasdsa

English: We all have relationships in our lives, and mastering these skills
can make a huge difference in how strong and healthy those relationships
are.

Chinese: E1B T AMAFTHEBERSMHX R, MEEX LR BER LR K
REXEXRMFEBMEMERME,

Thai: nnauianuduiugludia uasmsidmmngiinremairfianunsaase
mmumnmaathamn‘lummuﬁouns’aLLazmmauusaimaammﬁuﬁuﬁﬁu

English: That's so true, Adam. And you know, one of the reasons why this
topic is so important is because in today's world, we often have to interact
with many different types of people from different backgrounds and
cultures.

Chinese: I &, {RIZFEXN. {REED, XNMEFEMNMLEEEMNRERZ—Z,
ERNELSHEHRE RNELEFESXETRERAXEH AR,

Thai: gasiavAz adu wavaauns1uluuvinlumdaisedrdaunn wnzlutan
231U iindasfidfFuiusduauriarinnaialssianannainduay
FRIUsTINTALANAIAY

English: Being able to understand and communicate with others in a
respectful and effective way is more important than ever.

Chinese: Rt LI—FE F B M A X 54t A 5@ FNIE #2 tL LUE (E aI itz



HEE, |
Thai: nsanusahlavasdasnsdusduludnasnlvinnuiaswuassd
Usg&nanniianugiAgyuinninniag

English: Strong interpersonal skills can help you not only avoid
misunderstandings but also build trust and respect with the people you
interact with.

Chinese: RIFHI ARRK EHIF RN A LIF BN IER RIRAE, XRESIEE K
ABRIEFEMEE,

Thai: Vineszninsuamaindounsebitiahalvinaundnidasniuirlafa
wafleaas AN TINanarANNIATHALAUTR AT fduR g8

English: Whether you're at work, school, or just socializing with friends,
good interpersonal skills are key to making those relationships work
smoothly.

Chinese: TIRRAE L. E, R REBESHRMXR, BFHMARKER
TH 2 ThIX & % 3 5 7 55 1E ) % o

Thai: LinAmazagivinenu Ts9deu viauaAidsauduiay Waresenine
yaranddanguasddnlunsvihlianuduiugiaiusduldadgesusuy

English: Right, Julia. And it's also important to remember that these skills
aren't just useful for social interactions or friendships.

Chinese: %55, K#Fl, EELF, XEFERMNNNHREHHKIER
o

Thai: 1Az 188 uazdeadydasiasdn i wnrewmanililadyss Taminatuy
UfFuRusngiaundafiasanwevinidu

English: They're absolutely essential in the professional world as well.
Chinese: EAI7ZER L tH R th 24 X4 6 F A A,
Thai: ugfiviiuatnofivslulanuasnisvinnu

English: Whether you're applying for a job, working in a team, or managing
others, your ability to communicate clearly, listen attentively, and resolve
conflicts will play a big role in your success.

Chinese: TR RHERIFL/E. FINGHEEREEM A, FHDRE., INEM
T FIZ R M ZEERE N S X IR TEERI EE/E A,



Tha| “mema“auma'm vinvnuluiiy mansmsammswau ANuauTalu
msaamsam\njmau SHW\‘JBEI']\‘]GI\‘J%Q LLE\]uLLﬂWL?.Iﬂ'J']ﬂJ?.IﬂLLﬂGQuﬂJ‘]JM‘IJ']%N'\ﬂﬂ.I
mammmtswamm

English: Employers today aren't just looking for technical skills.

Chinese: §XHE £ N UNE FHEARF#E )
Thai: vhadvlutlaqiulilduaswinainrznanatiniviniu

English: They're also looking for people who can work well with others,
who can collaborate, and who can manage relationships effectively.
Chinese: A F AR S ANRITEE. BEBIMEFHBEBBEREEX
EN:OPNE

Thai: winLznfanasmaugInnsavinouINAugauled su1savinouindu
uagIanmsanuduiuglaatrofidsz&naaiw

English: So by mastering these interpersonal skills, you're not only
improving your personal life but also making yourself more competitive in
the job market.

Chinese: Fit, B EEXLE AR EFH, B NHETHANLEE, Eit
BEeaEmlmz EEEZSE AN,

Thai: ¢9ifu sransidienmanessrnitvuana aaclitiaslsulsediagiudm
2a9An wAfvinlvidasuwsiulaunntdulunaineu

English: That's right, Adam. Interpersonal skills are often called "soft
skills," but don't let the name fool you.

Chinese: %%, T4, ARRREFRIEE AN R, BEFREHXIT4
FREK,

Thai: gnedasre anu WnresznIvyAAaNNLIaNIVInE: "aau" usatlaaaln
Aatiunaanaa

English: There's nothing soft about how powerful they are.
Chinese: I:'II]Ef]EEjCjJEQ@TE'“’ﬁA”E‘]o
Thai: lufiazlsn "aau" tAedundvzagiuLas

English: In fact, many employers and leaders say that soft skills like
communication, teamwork, and empathy are just as important as technical
skills, if not more so.



Chinese: X t, WZEXMASERT, BAAE. AREEMNREDLXHF
MBS BARBE—HEE, EEFEE,

Thai: 359 9 1a7Y UgIWLARLHUNKREAUNANIN AR AU LAY nsdasns ng
vinvutiluiin uazanuuiuaniula innusiduna 9 dAuineenainaiia
winlainnnndniiu

English: Because no matter how good you are at your job, if you can't
communicate with others or work well with them, it will be much harder to
succeed.

Chinese: AN T RIEEITEHhAEZHE, MEERTESMADRBHEE,
PR XMEEIF AL,

Thai: W' linaaasiAsuLaluY draahisnunsadassAugdunsavinou
Sufuwinianle asdseauanugIiaazennduinn

English: And it's not just about work either. These skills help us in every
area of life.

Chinese: ME, XFMNNEIAEX, FERREELEFN A EEEE R
B,

Thai: wagsiulalaiaedunuwinty Wnrewar o lunnduuasdin

English: Think about your relationships with family or friends.
Chinese: BEEERASAHRHIX R,
Thai: Aadivanuduiusuavanaiduasauairviatiay

English: How often do misunderstandings happen because someone
wasn't listening or someone didn't express their thoughts clearly?
Chinese: £V RHREEZRANAE NEFNEMN, XBHNEFFE MK
XBECHEE?

Thai: Hasualvudiiiaanuinlafamsedaulidelafonsaliuanniy
AnLiuatitnLau

English: Interpersonal skills can help prevent those kinds of problems, and
they're something we can all improve no matter where we are starting from.
Chinese: AFRRFFIFAIUE ML XL R, EieEAIMEILES, X
LE 5 IR R A] LS



Thai: Winweszninsuamasnisadiailasfuilyminaril uaslludevinnau
gusawaiunle liinaaasiausuannyala

English: Absolutely, Julia. And what's great about interpersonal skills is
that they are learnable.

Chinese: T£IEM, £Filll. X T ARXEIHIIMIFERER, BN
F3IW,

Thai: gnsiadas Juda uardeieandauAeduineessuinsuanaddaiu
gusaausle

English: You don't have to be a naturally great communicator to develop
these skills.

Chinese: EFREEXREMZ—TMFRHDEE T RetEFXLEHEE,
Thai: ﬂm”l,umLﬂumaomuunaamsﬁﬂamLfiam'imﬂﬁssmnﬁl,wawmumnm
LR

English: Just like learning a language, it takes practice, patience, and the
willingness to improve.

Chinese: FAfEF ] —I1EE—#, XFELSY. MOFIRHMEE,
Thai: tdutfenAun1siiausaIe Jusasnisasiladu Anuaanu wagAIu
folarasWaiun

English: That's what we're going to help you with today.

Chinese: XIE R H A5 XEMBIEMH T
Thai: ﬁuﬁaaommaumﬂﬂmiumu

English: We'll be discussing some of the most important interpersonal
skills, why they matter, and how you can start developing them right now.
Chinese: EIT{ Tt —LEREZMARIERIG, EMHMEESE, LRI
I BN FF R BT EA L,

Thai: 1313gWAdiInHEsENIIUARRTIENATIaR VinluiuSed Ay wazaa
susaBuNaunlaanelslunaud

English: And remember, as we go through today's episode, we'll keep
things simple and clear.

Chinese: 12, S RXMTE D, IS UBETHEHEEHAT,
Thai: wazatnduinlusauzasiuil agvinnnatnelidaudinauasdniau



English: So that even if you're a beginner in English, you'll be able to
follow along and learn both English and these valuable life skills at the
same time.

Chinese: X#, B RERIFYFE, B LUENFEI R EMXLEER
RSB RE,

Thai: iafwiinaaaziugBusudaunsdongy aafdunsafaauunas
Faufiemedungruasinrediaifinaaivaiildwsaudu

English: Exactly, Adam. So, listeners, we encourage you to take notes,
think about how you can apply these skills in your own life.

Chinese: i%45, &, Fit, BrRA], BAISEBIEME S, BENANFXLE
BEENAIECHATED,

Thai: gasiavAz adu detiurWonnviny waasfuayuulinaaniiuin uag
AndviEnaaI a1l udinuasnan

English: And most importantly, don't be afraid to practice.
Chinese: REZMZE, FEFMREHF.
Thai: uazNg1AayuNga atnnaINazinlu

English: Whether it's with your friends, family, or even with new people you
meet, each interaction is an opportunity to practice and improve your
interpersonal skills.

Chinese: TR E5AAKR. RA, BE2EHINRMAN, BREFDBELI IR
B AR ERIEMIR,

Thai: “Wiiasiludfuiiay asaueiy wiawlinseafuauiaaiony weag
UjfunusAalanmalunsfiadunasWaiunineysyninvuannauasn

English: And don't forget, these skills aren't something you just learn once
and you're done.

Chinese: " EET, XEREFAREFE—RMTEMERA,

Thai: uazatnduitinrenaibilddenaadeusiiasasodaina)ay

English: They take ongoing effort, and as you practice them, you'll get
better and better over time.

Chinese: ENJEEHFEME N1, MEEERNLESY, ERMEERBRHERE
1FHEHT,



Thai: susasladanunenanadtosatiias uazifianauinny aaasineduian q
AIULIR

English: The more you practice the more natural these skills will become.
Chinese: R4 5%, XERENKTFEBEA,
Thai: Gvaaflnduinntu inwamarfifaznanaflusssuadunndu

English: That's such great advice, Julia.
Chinese: X#ifll, XERAHEMENT,
Thai: (fudwusiniaaaldanunniaads Lae

English: And with that in mind, let's get started on our journey to mastering
interpersonal skills for better relationships.

Chinese: ZREIX— =, BN FIBEEAGRRERALUEILIFEIFXRH
RFZIE,

Thai: saa&eiilula JJ’]L%IJJG\VuﬂTSLG'THM'NLﬁaLﬁﬂiﬁﬁmﬁﬂﬂgizﬁ'jﬁduﬂﬂaLﬁa

o‘dd

gvaNnuFuNusnfduLaay

English: We've got a lot of useful tips, examples, and practical advice to
share with you today, so let's dive in.

Chinese: #MS XA T ZARANRETR. REMZABRNUESESZE, BTl
EHATERAFIIE,

Thai: Juflinfivndady a9 wazdwugtinAdulselaminnunaywioiy
Aumar dosiusnisufuLas

English: First, let's talk about what exactly interpersonal skills are and
break down the different types so that we can understand them better.
Chinese: B, LBATRRAGRKERIFIERM 4, FIREREREL
EHRNBIFEBREA,

Thai: Aauduisuyaieinineesznisuanafaazlsuazulsenned 4
Walisan1'laddu

English: We're going to cover everything from communication and listening
to empathy and conflict resolution.

Chinese: F 11 M BB AT B R L A0 H R R —HINE

Thai: ma”maumaumnamomou,mm'saamsua”m'sﬁo“lﬂaumm‘mmuan
iulauagnisualaanudae

10



English: And we'll show you how you can use these skills to improve the
relationships in your life, both personal and professional.

Chinese: M MER RNMAIEAXEREXRIERETIHIARXR,
T AR 2R,

Thai: uasisasuanslinaiuinnaainnsaldinremariiiadiulsoniny
fuusludinuasnauivadiudiuasnisvinoulaadne'ls

English: It's going to be an exciting and informative episode, Adam.
Chinese: X[ 2— 1S AMBHEREENTE, I,
Thai: saufiaziilunaumiisudunazianlidiatayans asu

English: So to all our listeners out there, whether you're learning English
for work, school, or just for fun, this episode will give you valuable tools to
use in your daily life.

Chinese: FTLL, WEATEMWTAR, RiRERAITE. ZIBERREANTIRERF
JEE Z—SEMNCIREAELEEPILUFERAMERIE,

Thai: deifudogonnvinu Lilaaazaunmdenaeianisvineu sy
wialiagiamnuaun aauiazuauniasianimadviunisiadludindsediniu
ADIA

English: Let’s get started and discover how mastering interpersonal skills
can open up new opportunities for better communication, deeper
connections, and more successful relationships in every area of life.
Chinese: It EAIFF IR, IFREEAGRRERIFNM AN FIFHHNE. B
HERRLUR BN A FTIHPERDIAXRITHHTINR,

Thai: 1nisuAuLREe LLagﬂ"u‘ViTj']ﬂﬁitﬁﬂﬁﬁﬁmﬁﬂﬂzigﬁ'j’muﬂﬂa&'m'ﬁﬂLﬂﬂ

1 14 ]
al a2 g al =2

Tan&Tui 9 & nsunisdasnsiadu ANUFUNUSTASATTU wazAINFUWUST
Usgauanuasatlunnsrunasiialaang'ls

English: Now that we’ve introduced the topic and discussed why it's so
important, let’s dive a little deeper and really break down what we mean
when we talk about interpersonal skills.

Chinese: IEHNEENATEXNMEBHNRTENMTLMEEE, 1bEK
MNEFRAMBN—T, SEANNRBIARZERAR, EMNHEFEERH

Is o

11



Thai: aautinislenusiimidawazyaiioinvinluduiedrAgy uanzanas 'l
taradunatRuLfuINBuNadvas lsfias I e n eI s nITLAAR

English: To put it simply, interpersonal skills are the abilities we use to
interact with other people.

Chinese: Rl £k 4, ARXEHRAEENGMmAESEERMEEN,
Thai: Wad1e 4 Wnreszninsyanadanuansais tadiafid fauiusiuy
au

English: These are the skills that help us communicate, understand, and
build relationships with those around us.

Chinese: XL EERNBEN S RABM AR, BEFEILIXR,

Thai: Warsmafithaliisdasns 1winla wasasvanuduiusiuausauie

English: Whether you are at work, at home, or even meeting new people,
your ability to connect and communicate with others is based on these
skills.

Chinese: EREREAETE. AR, ERENRFAKR, BEMABRRIDE
HIRE NERE FIX LR aE,

Thai: LsiinAaazagivineu My wiawinseiswutaaauln anuauisalu
nsidanTavuasdaansduduuasaaduagfuinwevand

English: You might not even realize it, but every time you talk, listen, or
even gesture to someone, you are using interpersonal skills.

Chinese: Er[ReEERFERE, BEREEARK, HIFEEMHMFHE
, BEESEAAGRRERI,

Thai: Aaa1aLiTudons uannasaiauwe W utawiuavinvinmesalasune
AU AaLAIRY AN N®EIERIvUARAR

English: They are the foundation of how we interact with one another.
Chinese: EII2 AT L B 3) 89 & Hth,
Thai: sfudaNugrunasigninfidjsunusdu

English: But what does that mean in more specific terms? Let’s break it
down into different types of interpersonal skills so that it becomes clearer.
Chinese: BE{FE, XEREHLE? LBAFELBATREXRE A
PR FHIA, LIMEEINFM

12



Thai: weidunuadazlsluwdfianizianzadnnndu? yudvilssinniinee
FEUIWUAAREY 9 LNaTvidaLaubatiu

English: These are skills that we all use in daily life, even if we don’t think
about them consciously.

Chinese: XEZHNBELEEFHHM=AZIMEEE, EIERMNHFEFFEER
tEBEA

Thai: fifanreAirnnauldludiadsyiriu witisanaaglilddndeiuiag
56

English: By understanding these skills better, you'll be able to focus on
improving each one, which can have a huge impact on your relationships
both in your personal life and in your career.

Chinese: @13 B iFh B AR IX L3 BE, IRFEEB R Tt & — Ui EE, X
FEXHEEIAN NEFZF R X R4 B K0,

Thai: Taan1svinanunlaineevaniliédu aaasarunsadoniuldiinng
Walnineeusasau deasdonaatnouinsanmnuduiusludiadrudiuasnis
Vi UABIA

English: That’s right, Adam. Interpersonal skills are a broad category, but
we can break them down into a few main types.

Chinese: i&4%5, T, ABRKREBHIFR—NTZ00RA, BEAIATLUFE S
AN EERE,

Thai: gneiadAs adu Winwesznitvuaaatiunnanyinite wasIEINNTaLLY
suaandluliflszinnudn

English: Each of these plays a different role in how we communicate and
connect with others.

Chinese: & —fAEXN S N HBMERM A X DM EETFENAE,
Thai: uwsasdssanfunuinuansredulunsimdaansuasdantasfugdu

English: The first one, and probably the most obvious, is communication.
Chinese: £—1, hEREMB N, MEDHE,
Thai: Usztanusa uazanatlulssianindaauiganda Asdasns

English: Now, when we talk about communication, we don’t just mean
speaking.

13



Chinese: 17, HEHANKEDEN, TN HE
Thai: saufliflaiyafvnisdasis ' lildnanadonaniswatviniu

English: Communication includes both verbal and non-verbal elements.
Chinese: ;@ A IFEEMIEEFEM TR,
Thai: nsdagsnuienivnsnauazaddlsznauiiliulanswe

English: Verbal communication is the words we choose to use when we
speak.

Chinese: i& & 808 2 H A7 % 1& 09 & B Ar0RIE,

Thai: nsfasssadwadadiisdanididasine

English: While non-verbal communication is all the other ways we send
messages, like through our body language, facial expressions, and even
the tone of our voice.

Chinese: MIFEENBARHEKINBEIEMKRIEES . @ERE, EEZESEMA
Hih AXEEER,

Thai: Tuzaefinisdaansibiladwadannigau q Msdetaninu iy s
MBI FMUVINTNY wazuiustindaoaads

English: For example, even if you say something kind, but you say it with a
frown or in an angry tone, the person you are speaking to might not believe
you are being kind at all.

Chinese: {0, BI{# &% T —LEZE, BEHFHRBEIHERMIBESRE,
Ui EE AR RER AT HEBREEZEM,

Thai: fratn9i2y wWiAMITWALIIAEITALAE wiRMWAGIENTUNINAIUT
Tnidaeitngs aurinawasiaaraliidainaaladias

English: Exactly, and a big part of mastering interpersonal skills is
becoming aware of not only what we say but also how we say it.
Chinese: %%, ZE AR EFHAH—XKEBH2ERBNFANRNRT 24
, B EIEEATZ 0405,

Thai: 12ay LLasdaudwﬁmwaamm‘?'m?.hzuu‘v"l’nmszm'muﬂﬂaﬁamsmswﬁfn

]
adad a

A9l TAUARINLIIWA LEEITINAIIDNLIINAAIE

English: Verbal communication is about using the right words to express
your thoughts and feelings clearly and respectfully.

14



Chinese: BB 2 HBFEREUMNIFNEERZ BE SR IXERIE RN
Thai: MsdaanseadnadanisldmAunsauiandgainufauazaIy
TRnURIAAALNITALRULRLEILAIINLATTN

English: You want to make sure that the words you choose convey your
message in a way that is easy for the other person to understand.
Chinese: EFEEZRRTERMIANTREY LI— N A B ZEAENF KL X
HIER,

Thai: aasiaonistinilaindvinadansninsadasstannuzasnailunuu
anrenanlaledng

English: On the other hand, non-verbal communication involves things like
maintaining eye contact when you are speaking, using hand gestures to
emphasize a point, or even just your posture when you're listening to
someone.

Chinese: HF— A, FIEENES IR H G RIFEMEAM, AFHE
B—MUR SEBEERLEUINEARAES,

Thai: Tumendudu nsdaansililddwaiAeitasdudesne 9 1y nsauan
danauwa n1slavinmefiaiiauiudszdu viawdusvinnisuasaausianauie
Tasdnau

English: These non-verbal cues can often say more than words
themselves.

Chinese: XL FIEELRBENULERAGRABGES,
Thai: &7l nyawmiariinazwalauinnindinaias

English: If you're standing with your arms crossed or looking at your phone
while someone is talking to you, it sends a message that you're not really
interested in what they're saying.

Chinese: IR EE AR HFRNER XS FFH, XEXNERZRE
X AT R Tt B 3 A IR R

Thai: vnaafunananuiagTnsdnviluzasiiaunaduao sTugezianinuin
Aorlileauladeriwinyaase 4
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English: That's such a good point, Adam.
Chinese: X2 RIFHIN R, W,
Thai: ﬁutﬂuﬂsumummmnm Algpl

English: And another essential interpersonal skill, which goes
hand-in-hand with communication, is listening.

Chinese: A — 1" 5HABEVHXMEEAGRIERIGZMN,

Thai: uasdnuilevinueseninsuanaidfay ﬁomamj“lﬂﬁ’nmsﬁamsﬁﬁa 13
Wo

English: It may sound simple, but true active listening is one of the most
powerful skills you can develop.

Chinese: EUTEEAIRER A £, B E EMRRMIT 20 LUEFH KRB X
R RE 2 —

Thai: a1aWendre wan1sWeatinefalasse 9 unidelunweinsondoiga
ALRINTAWIUN LG

English: Active listening means not just hearing the words someone is
saying, but truly paying attention to the message they are trying to convey.
Chinese: FRRMIT AN EARME, MEEE X EMATLEEEX
HE R

Thai: n1sWeatradelavanadelildualadudinaidnuns watlunslsla
atnouriazeluziaanudiwinnen e uazda

English: It involves being present in the moment, focusing on the speaker,

and not letting your mind wander or thinking about what you're going to say

next.

Chlnese EAFEEEST, TITHEE MARULEHRAERERRE
SBEGMT 1o

Tha|. suAedasdunisagdutaatiu delafeaune wazlbidaanlinnudes

aau'liwiadadofoninaasyasia’ly

English: When we actively listen, we show the other person that we value
what they're saying and that we respect their thoughts and feelings.
Chinese: HEAVRMRMBNTE, HATEX A RARMNEMMIIARME, FE
Bt BIEFRSZ,
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Thai: (a1 Weae196ela iuanslvauduiuinsfinudisageininianye
uagiduiamnuAaLazANUTAAUDIWIALLN

English: This builds trust and strengthens relationships.
Chinese: XREIFEFHMEX R,
Thai: &98a579ANN1TI9TALRLLREIURSNIANUFUNUS

English: Yes, listening is often overlooked, but it's just as important as
speaking.

Chinese: 21, MIr FFH2ZY, HEEMRE—HEE,

Thai: 12daz nsWeiTnganasn uaAdduwa 9 dun1sye

English: Many of us think communication is all about talking, but the truth
is, listening is the foundation of good communication

Chinese: Z{1EZ NIANABLETRE, BEXE, TR IFHEM
£t

Thai: vimﬂﬂuﬁm'hmsﬁamstf’imﬁaoﬁumswmwhﬁu LEIANAFIAD NTWY
Lﬂuswngmmaomsﬁamsﬁﬁ

English: Without listening, it's easy to misunderstand someone, miss
important details, or even offend them without realizing it.

Chinese: IR ZHFMf, I ERZRBEAN, EXFEEHT, EEXEF
S LA T,

Thai: 1nlafin1sWe a1t lalasuvauiin watasaasdaasgA wiaul
nszevinlviwanian hinalataalaigen

English: Active listening also means asking questions to clarify what the
other person is saying.

Chinese: RRMAITE B RE R H EELUSBEXN AMER,

Thai: msﬁaamom‘laﬂwmﬂmmsmummuLwamm'mmia‘luﬁoﬁﬁn
ARHTY

English: If something isn't clear, you can say things like, "So what you're
saying is..." or "Can you explain that a bit more?"

Chinese: IR BALMARFR, AL ‘FTLUEHERR....."HETEE
BEBR-—TEBE?”
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Thai: wnaunvadnebidaau Auausanadi "deiudefinauyada..." 3a
"aaLaaadunatANLanla liu?"

English: This not only shows that you're paying attention but also helps to
make sure there's no confusion.

Chinese: XX RBAEREIAEMAT, B0 LIFAREHT IRME,

Thai: &9 Liieusasluiiuinnaidoldla wedothalviulainbifiaiu
SAUAU

English: And as a bonus, it helps you improve your English by practicing
how to ask questions and summarize what someone else has said.
Chinese: 54}, EXEA LLEE 4> anfaliR (A1 #0544t A P BN 2 K 85 BY
RIRERIE.

Thai: uaztilulula Tuhalinawaunamdengeaianisiinaindranuuay
aqU&oriaudune

English: Absolutely, Adam. Another key interpersonal skill is empathy.
Chinese: /&%, T %, B— 1T XBMAGRIERERRELD,
Thai: gnsiavay adu dnntlvineyszninvuarandifydaniuiuaniiula

English: Empathy is the ability to put yourself in someone else's shoes and
understand their feelings, even if you're not going through the same thing.
Chinese: FIEDZIEFNFEE Tt ARIGES, FEMEMIIMRERSZ, BlfFE
BHERLAHRFENER.

Thai: anuiuaniuladamnuaiuisalunisuadlanatnyuuasnadnuduuay
whlamusdnaaswinian wihaaaglilddssaudodeaadiu

English: It's about being sensitive to the emotions and experiences of
others and responding in a caring and thoughtful way.

Chinese: XX FEX it NIFEFELNBRE, FLXHFMAMEHAXEH
[=] A

Thai: sfutAedasdunislisaansuaiuasdseaunisaiuaddu uasnauguag
aeinvvivlauasldla

English: For example, if a friend is upset because they've had a bad day,
empathy means recognizing their feelings and offering support, even if your
day has been fine.
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Chinese: 0, INEARENEL T EEM—RKMERICEE, RBEOMRE
BRIE MR B AT B R 2 IR M 3, B G — R B R,

Thai: dhatrvizdu mniausdndalawsediudiueg anuiuanuiulavune
fonsgansumnusnuaswinnuaslinssiusuy withiuuasaaaziuly
RN

English: You might say something like, "I'm sorry you had a rough day. Is
there anything | can do to help?"

Chinese: EA[ReR i  “RIGHIRS KRIE G iF, KT R LE 27
Thai: AataanaI "Sudalaiaaudiuienaiun favlsiusdudelsine?”

English: Showing empathy helps build deeper connections because it
shows that you care about the other person's well-being.

Chinese: RIMHEE DB TFEIFZRNER, RAERAGEXOMAR
il

Thai: MsugavaNuiuaniuladisasvanuduiusiandodotiu iwsziu
waaaliiiunaal&laluanudiuaguasgay

English: And empathy is so crucial in both personal and professional
relationships.

Chinese: FIEDENAFRUXRPMEXEE,

Thai: wazanuiuanuiulafianuddyatrounnieluanuduwussiudiuas
Tuaziw

English: When people feel that they're being understood and supported,
they're more likely to trust you and feel comfortable opening up to you.
Chinese: & AMREIRIBAZ I, M EFRIEERR HFEERE
FFIDBR

Thai: Lﬁ'awﬂuf nAIwInLLlasuAmuEnlakansETuaYU Winndwu 1
ﬁas”l,ﬂaﬂmu, ysinaunalaiaznialaduno

English: This can make a huge difference in relationships at work as well.

Chinese: XN T FHF X R EHREKIFN,
Thai: &iignusagsvanuuansivattvunluanuduiusiudvinouiiudu

English: For example, if a coworker is struggling with a project, showing
empathy can mean offering help or simply acknowledging that they're going
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through a tough time.

Chinese: f5ltn, INEEEE—1IE LBEZIEME, RIHFEEDTLEK
EREER, R ERINMUMIEELIEMERER,

Thai: a1ty wnuiauInouidvaEILNnAuTUsIANE NsLEAIAINLIEY
aniulaaanuiadiinisiguasmdiadansatiadiaaansuINwIALNAIRY
wdeyzheanenaaiunn

English: You don't have to solve their problem, but just showing that you
care can make them feel less stressed and more supported.

Chinese: &R FEAFRMAVMFE, BRXERBAE R DH AT LI 7] E
EHmDH BRI,

Thai: aatlisndusasudifgmm lvininin uansusaalitiuinaalslan
sunsavinlvialansinaiaaiasauaylasunisatiuayusnndu

English: Empathy creates a sense of emotional safety, which is the
foundation of any strong relationship

Chinese: FIEDOIET —MERLT 2R, X2 ERE X RHIEM,
Thai: mmmuanmu‘laaswm'mganﬂaamﬂmom‘mm ﬂamua"\ng'\uwao
ANuFuRusAudounsela q

English: Another interpersonal skill that often goes hand-in-hand with
empathy is conflict resolution.

Chinese: F— 1 5REDEZUHXM AR ETHEER P EHER,

Thai: 8nuilevineeszuinsyanaiiinunamuaduanuivaniuladanisuala
AU ALLEN

English: No matter how good your communication skills are or how
empathetic you are, conflicts will still arise from time to time.

Chinese: TieRHDEBRIFA L4, SRBEBMRIELAELE, PRMAS
et I

Thai: ‘BiTnEensfassuasnaaziualyu wianadanuwivanwiulaunn
Wieela anudaudedfinaiiaduiiiuasons

English: That's normal in any relationship.

Chinese: XTEEAIXRZFAZEREN,
Thai: Muiluizasinftunnanudunug
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English: What's important is how you handle those conflicts.
Chinese: EEMZ RN X L ZE,
Thai: fyidduAanaaanisaumudaLsuaIiuacng’ls

English: Conflict resolution involves finding a way to address
disagreements or misunderstandings in a calm and respectful manner.
Chinese: AR RBIFLUAFFINIEEN AR AR BHIREHAE,
Thai: nsuAluanudaungaiAerzasfunisnnigualaanuliassaauianiiy
LinTadaat gL TWLALSH

English: Without letting things escalate into bigger problems.
Chinese: RNiLEIFAH RN ERHIAEE,
Thai: Tag'lilaaalviizassuularanalaiutianilvaidu

English: It's about looking for solutions that are fair for both sides rather
than trying to win the argument.

Chinese: X2 XTI HENMNAMLATFHBRAZE, MARHBREFFIL,
Thai: fuAmAunisuasigudtamddusssudvsuriosasse unuag
WENENNAULAT LG LA LN

English: In a way, it's like teamwork, where you're both working toward the
same goal—resolving the conflict in a way that benefits both parties.
Chinese: MEME N L%, XFEEARE/E, EINEBENB—1TBIRE A
—— X WAERE R A KRR,

Thai: Turawdyy siumsiauduaisvinoududiy Avieaasiavinoulug
dhvanadendu dansudlaanudauteludnwagiidiulsylaminariosas
Wel

English: That’s such a valuable skill, Julia, because conflicts can often be
emotional and challenging to deal with.

Chinese: X — 1M IEE ERMBEE, K£F1M, RN AEEERFHILHIFHF
BEBKME,

Thai: Twiluneeifinaeiunnas ude wsganudaungoinagiiaidasiu
asuaiuaniuderidanisleenn

English: But if you approach them with a mindset of problem-solving rather
than arguing, you can actually strengthen your relationships.
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Chinese: B2 MERLUMARARBMAZFICHODSRLEEL], &L
A] LANAR IR X R,

Thai: uwadaainNuFAIaANNAAUINITLATUUILNUATTLALOELY ALY
funsalssNEANUFUNUsaaIA U639 9

English: For example, instead of saying, “You're wrong” or “This is your
fault,” you can say something like, “Let’s figure out how we can fix this
together.”

Chinese: f5ltn, 5H#HfREE T K X 2RI, TR LN —ERHKH
AN A] R RIX A RLB ) 773

Thai: hat1vidu unuasyain "aada” wia "dlluamnuiauasan” Aaas
wan "anwidualatigmiimaduiaag”

English: Or, “| understand how you feel; let’s talk about how we can avoid
this issue in the future.”

Chinese: S{ & : “H B AR IR RE 2 ; FATI SRR A0 4n] 7E 3R 3 8 521X 4 (8]

&

Thai: ¥3a "Suiznlainaasdnaa1e'ls wwadeidiinazundnidastiamidlu
auna"

English: Conflict resolution is about staying calm, listening to the other
person’s perspective, and finding a compromise that works for both of you.
Chinese: MEZRE X FREFAF:, AN AN A, FHEI— IR

WA EBAE BRI Z DA E,
Thai: nsualaamnudatgsfanisiniauasy Wayuuasuavanudie wagn
mvaaniitilunisdseiidszuaudeladlaiuivaasie

English: And again, this is a skill that’s important in both your personal life
and in the workplace.

Chinese: F#, X2 —HEDN AEEZNITEGABREZMNAE,
Thai: wazdnasy uﬂamm:rzmmmym"lummmumuaz"lummmu

English: And speaking of the workplace, teamwork is another essential
interpersonal skill.

Chinese: REITE7fT, FIRAGER A — PN EEM AR IEFREE,
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Thai: uasifiayafviivinou msvinnuiluvindadnuileineeszsninsyanai
gAgy

English: Teamwork means being able to work effectively with others to
achieve a common goal.

Chinese: FIRA & {EE KB HEB Sith A B M E/ELUSKI £ E B 47,

Thai: n1svinouiludnnanageanuarunsalunisvinausindugiuainod
dsednanwiiaussatihvunasiudu

English: Whether you're in a small group or a large team, your ability to
collaborate and cooperate with others is key to success.

Chinese: T RRHE— N/ NAKER— 1 KERA S, &5t NMEFIE 1ERI
BE NEB R RLTII X .

Thai: lLidnaaazaslunguidnuiaiulve Anuswsazasaalunisvineu
Huduaudanguadduganudisa

English: Good teamwork involves sharing ideas, listening to the ideas of
others, offering help when needed, and being willing to compromise for the
good of the group.

Chinese: RITHIEIA & E B EN ZFEiE, Mt A28, EFEETIRH
e, FEENEABRMFIEZ D,

Thai: nsvinouiludnissiudenisuusiiuanude Weanudauagefdu v
anuawmdaiadniy wazduladsyidszuaniadseiaminasngu

English: Teamwork isn’t just about doing your part—it's about supporting
others in doing their part, too.

Chinese: AR\ & TN Z M7 B 2 WE 7 ——E & S35 S i ith A a7 fih
IeIER 53

Thai: n1svinouiludinlilsdiAasunisvinminduasaaaciviniiy wetoudien
funsatusyusaulunisvinmindzaswinanee

English: By working well with others, you can achieve more than you could
alone.

Chinese: B 5t A BIF&EE, A LILLEMTERES,

Thai: faan1svinouHufusduatiof ﬂmmmsamsaﬁoﬁmnn‘hﬁqmas
vin'laeamnuLier
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English: That’s right, Julia. And one final interpersonal skill we’ll talk about
today is problem-solving.

Chinese: %%, &Fll. SXKEMNBIHCHRE— M ARKEREEZHER
B &,

Thai: gnsiavAz L8 wazin¥esznIvuARagavinasasyadeluiuiidanis
Ay

English: Whether it's a personal issue or a challenge at work,
problem-solving is about being able to think critically and come up with
solutions.

Chinese: TIEZ M A BB TEHRRIBEER, 2R BB 215 AET5 HL 14 0
BEFREBRAE,

Thai: lidrasfluiigmarudinsamnuvintmealuivineu msudtlamdaninu
fusaTunsAaL eI wINHILARLkINIeuLA 1

English: It's about staying calm when problems arise, looking at the
situation from different angles, and figuring out the best way to address the
issue.

Chinese: XX THRIBHINTREF e MTRIAEEFFFR, Fikd
fER P BB E T &

Thai: ﬁuLﬁ'mﬁums%’m:nmmmul,ﬁaLﬁmﬂfuum uammumsaimnuuuaaﬁ

] 1
ad adda a

LONETY WazIENANgATUNITInN1sTeyin

English: Problem-solving often requires good communication, listening,
and even empathy, because you need to consider the perspectives and
needs of everyone involved.

Chinese: fZRBIBAEFZERIFHIDA. T EZERELD, ANEEEE
SEIFTEMEX AR RAFIF R,

Thai: nsurtlegvsinsasnisnisdasnsiia nsile waswinsyfearnuwiuan
Wiula IzAMERIRANTANNNNDILALANNGEDINITUAINAAUTILALI DY

English: The more you practice problem-solving, the better you'll get at
finding creative and effective solutions to challenges.

Chinese: 4 R R AR ML, Hak I QIEEMARMBRAE
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S R3S Bk 65 o
Thai: fvaaulaunilgymunainlug aadaznsdiulunismisualatlani
atIRTIRTIALREHUTERNENW

English: So to sum up, interpersonal skills are a broad range of abilities
that help us communicate, collaborate, and build strong relationships with
others.

Chinese: B2, ABRREHEER—RIIITZHIGE SN, BB GMALE.
IMEFHBILEREMX R,

Thai: f9iiu 5uay Wnreszuinsuaaatuanusunsafivannaraidialu
58aans vinousuAu waraFANNFURusALdounsfusau

English: Whether it's through clear communication, active listening,
showing empathy, resolving conflicts, working as a team, or solving
problems, these skills are essential for success in both personal and
professional life.

Chinese: Tit 2B EMTHIEE . RRMMNT. RINH R fERHZE,
EIRN & EE 2 AR B, XLEFHREXN T AR A FRHBIBE LA
DH,

Thai: ‘BiTasdlunsdaarsatnetiaiau nsivatnedala nsuaasauiuan
Wiula asuAlaanudauweds nnsvinoudluiin niansuatiam inwananil
Lﬂuﬁaa‘hﬁmuaim%’umma‘hL“'%a‘l/‘fa“lu?’iﬁmahuﬁmazmsmmu

English: And the good news is, just like learning English, these skills can
be practiced and improved over time.

Chinese: iFHR 2, TMEFE I HIE—#, XLEHEETT LUE BT B #9250
MRS,

Thai: uazamifida iudenfunisiEaunundngy Wnweardanusailnely
warWaun ladianairuly

English: As we continue with this episode, we’ll dive deeper into each of
these skills and talk about how you can start applying them in your daily
life.

Chinese: MEEARET B ML, HINGFEFAMBFRITIXLR g, Fitiemn
fAIEAEEFPINAEN.
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Thai: lasanfiuaauiisalyl sazasdnlunsaziinwemariuaznadoinno
grunsasuinldldludialssiniurasnalsadinels

English: Now that we've defined interpersonal skills and explored the
various types, it's crucial for us to understand why these skills are so
important in our lives.

Chinese: IEHANELENT AR EHEeHIFT T EMHRE, HA1M
HEXEFEERNEEFP AT LNEEE,

Thai: pauiifiin'lddiivuadienuadinreseninsyanauazdIsIALsEANEe 9
wa Mud Ay Assasnlaivinluneewarideddludinuacs

English: Let’'s begin by looking at how interpersonal skills play a vital role
in our personal relationships.

Chinese: It BEA1AEFE AR EFREMAERINHUIAXRDEINEXRE
ZrERA,

Thai: 133U INTAREITRIVYARaT LN N Ay atinelsluaNuduwus
fuIuadLN

English: Strong interpersonal skills are the foundation upon which we build
meaningful connections with our family and friends.

Chinese: B K AGRKERBEREINSRAMAREILIAE NBKRHE
fitho

Thai: Winweszrninsuamaiudownsatiusingruiassnnuduiusy
nuaduATauAILALINaY

fimy

English: For instance, consider how empathy and active listening can
transform your interactions with loved ones.

Chinese: {50, 78 EE ORI N[ R TR E5FEANBED,
Thai: fratngizdu aasRasangnaNuinaniulauasnisieatneela
sunsatldsunlasmsdiduiusiuauiinasnlaacingls

English: When someone shares their feelings or experiences, responding
with empathy not only shows that you care but it also encourages them to
open up more, leading to deeper and more trusting relationships.
Chinese: ¥E AN EMIIMRZHRALTN, LUEEDENANERBEXD
, EE Mt ) E ST DR, MMEBILEREEEMXR,
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Thai: lafiauuusiuanusdnnialssaunisal nsnauauassiaaNuiuan
winla'biviesuaaeinaalala wadedeiasuvivndalaunndy dainllg
anuduiusigndonarlineladuanndu

English: Take, for example, a situation where a friend is going through a
tough time.

Chinese: 24 f5lF, Lkin— A RIEZELFHREHERH],

Thai: andlatnoity ganunisalAiiausasaaidoiudeytronaiiainaiunn

English: Perhaps they have lost a job or are facing a personal challenge.
Chinese: A[gEft{( 1K A T TESEEE G AL
Thai: anatfutwsgwinngaRaouniamiidvin g anuvinmagiua

English: If you take the time to listen actively and offer your support, it can
make all the difference.

Chinese: IR RTERTAIRRMT HiIZB X F, XETEE KRR,

Thai: wnaaldnarlunisiivatnedelavaziauanisaiuauy Tuazds19ay
waneing'laatounn

English: By simply being there and showing that you are genuinely
interested in their well-being, you strengthen your bond.

Chinese: (N{UERE I E H RAGEE X MTHEHL, EFL AT LUINE{R
B4,

Thai: RevuAataseiunazuanslitiuinaagulannuiuaguaswinin
2E1ILYIAZY ALARINTALRS R IR BFUANUS 16

English: This kind of connection builds trust and creates a safe space for
open communication, allowing friends to feel comfortable sharing their
thoughts and feelings without fear of judgment.

Chinese: XMEXREILEEHOE— I LTELMFBDEZME, LA REER
Bl Z AR BRI, MABEEHE T,

Thai: anudanteswuuiiasioaiulinelavazasiuivlaaasadmiunis
fasnsataitlawe vinliidausdnaunalanaswanaiidmfuanudauasaiy
s8n1aeliusiasnaIINQnaa Y

English: It fosters an environment where both parties feel valued,
respected, and understood, which is essential for nurturing lasting
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friendships.

Chinese: EEE T — MW AMBRINBEMN ., HEEMEIEAZNRE, X
REFBAREHNXE,

Thai: sTugosBuan wwIadaniiogadasdnfinaia T65UAIUAITH LAY
i ladefunasiu ?’fdt’ﬂuﬁ'aﬁwﬁ’mﬁm%’nmsafwaﬁmsmwﬁﬁuam

English: Absolutely, Julia. Strong interpersonal skills not only enhance our
personal relationships but are also incredibly valuable in our professional
lives.

Chinese: E£1Ef, KFiMll, ®AKMARKFFRIARARIEE T HAMBITA
X%, MBEZRMNMIIRLEFHHIEFEFNE.

Thai: gnsasAz L8 Wnrysenitvuaranudownsoluiias s uas19AY
fuiussIuszads usdefinanaratvunludinnisvinoiuaad

English: In today’s work environment, where teamwork and collaboration
are essential, having good interpersonal skills can significantly improve
how we interact with our colleagues.

Chinese: TS HFERRSEMMMEM T/EHRE R, BIFRIARRIRERAE
AUEEREBNEREMES AKX,

Thai: luganwinaaunsvituilagiuinisvitnuduiuuazainusiugaiy
fosndey msfivinmeszuinvuamaiftdanaiadiulsenisvinousiuduiauin
Nu'leadreunn

English: For example, when you possess effective communication skills, it
becomes much easier to share ideas, provide feedback, and ask for help
when needed.

Chinese: 0, ZIEPWEEABHDBRIAN, 2 ZBE BERBURES
ENIKEBNETR/EZEZ,

Thai: fmatviau Lﬁaﬂmﬁﬁnmms?’famsﬁﬁﬂs:ﬁﬁmﬁmw AsuUvtiuAINNAR
aslvidalguanue waznsaaauawmdaiainiy aznanaduFasiiaunn

English: This clarity in communication reduces misunderstandings and
ensures that everyone is on the same page, ultimately leading to greater
productivity.

Chinese: XHABIEME L TIRE, FAKECADER—THMEL
ML RETEF N,
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Thai: anudaaulunisdasnsizisananuirlafauazvinlvinnauidnla
avAu diinligusznsawnundulunga

English: Moreover, good interpersonal skills are crucial for problem-solving
in the workplace.

Chinese: It5}, BIFH AR ERAXN T IEFHMREBREXEE,
Thai: uanannil Wnesznivuaranddeiauadgatvfsanisuala
Yoy luivinou

English: Let's imagine a scenario where a team is faced with a project
deadline that seems impossible to meet.

Chinese: L EINER—1M7=, —TEEIR—NFEEESTRITEB &
1F B A,

Thai: aadiunuinsieaanunisaliiiusasindafuiguaaaadinsanisi
auifiauaziiula e

English: If team members can communicate openly and work together to
brainstorm solutions, they can identify potential obstacles and figure out
how to overcome them.

Chinese: MR FBARL R REBF BUGDBEF L EERI 4, 17 LURAIEBE
HIFERS F B R IR X L fE RS R 5 3

Thai: wnaudnludinainsadasisduadhodamauasvinaunuduiassay
ANudauATar winnausassualassaiataindunazuiisianausiule

English: In this context, interpersonal skills such as active listening and
teamwork enable the group to collaborate effectively and tap into each
member’s strengths.

Chinese: EIXMIFR T, BIRRMUTFIF A & EIXFRI AR R BERED
FEHAERESEFREE RIS,

Thai: Tuusunil Wnresenitoumana Ly asWvattadelanarn1svinauiluiu
halnguvinunudulaativilss@8nnnuasfvdnaaiwaasgundausay
Auaanuly

English: This approach not only helps in achieving project goals but also
contributes to a positive and supportive work environment where
employees feel valued and empowered to contribute.
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Chinese: X#AERNEBFRIT B BFr, EEERH — MR E X HFRY
THRE LATRINEEAHEI NTHOE,

Thai: 58n5iLiiavhalviussaihnunauastasens wedeaaas 198N
wiaaaumsvinuigtuauuLaziiuun ﬁowﬁnmuiﬁm‘mmaoﬁﬂmmu,azﬁ
arunlunisiigiusu

English: And this leads us to the importance of creating a positive work
environment.

Chinese: X{FHA 15 Ml ENR TEREHEEH,

Thai: war&siiingllganudrdguasnisasreanniinaannsvinouis

English: When individuals practice good interpersonal skills, it fosters a
culture of respect and collaboration among colleagues.

Chinese: E M ABRTRIFHMARKAERIIN, XRARSEZEEETE—HE
EE5SERMIXIE,

Thai: layraaflnluinEysenitoArang azthaasuImusssuaaIAINY
LAITWLRANNSINTa Tun IR a U NI

English: A workplace where people feel comfortable expressing their ideas
and concerns is more likely to be productive and innovative.

Chinese: — M ik ARG EFRABEZMX VM TG ER TREm M A
= lFEE,

Thai: aa1uvinouausdnaualaiasiauamnudauaziadola nagd
Usednianuazuinnssuanndu

English: When employees use interpersonal skills to resolve conflicts
peacefully, they prevent small issues from escalating into larger problems
that could disrupt the team’s harmony.

Chinese: & & T{f FA AFRIIEHREFNF AR R P ZERT, 10T LARK LE/IN B &R
FH N Rl RERR I H BA RO & RO K [R) Lo

Thai: laniinouldvinweszninsuanalunisualaanudaugiatogIu win
wnaansailasdutiigrda q Bilanaunaradlutlgvaiaiasuniu
ANURTAAUINU

English: As a result, the overall atmosphere becomes more supportive,
allowing everyone to thrive and do their best work.
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Chinese: &8, EFFETR{EMXE, EE8MT AMEELERKFMEIR
4%,

Thai: naii'lsda ussenamataaunaredunisaiuguuunndy vinlinnau
gunsaLiuTauavvinaulafign

English: To further illustrate this point, let's share a couple of examples
that show how interpersonal skills can transform relationships.

Chinese: A TH—FLHAX— &, LEMNDZEILNBIF BRABRKER
HINfAT R X R

Thai: Wiaagunaaadindy snaasutisiiudiatssgasanudiat o Auanalu
Wiunwnreseninsuarasmansaildsunlasanuduiusldacine'ls

English: I'll start with a story about a manager named Sarah who was
struggling to get her team to collaborate effectively.

Chinese: T HFLU— M2 WHH WAL IBHMEFFIR, thESE HikthdERAE
BE1E,

Thai: Suazisusiadassnuasyinnistaeniiwenauvinlvidinuasisarin
NuNuduadedlsednanw

English: Initially, there was a lot of tension, and team members often felt
uncomfortable sharing their ideas.

Chinese: {&£#], FIRAFRFT ZKSR, HAMNBERINFFRL,ZEC
HIAEE,

Thai: Tusauusn fianudaianinn wasdundnluiuinidnlaigualaiag

wuvtumNuAa

English: Sarah realized that she needed to improve her own interpersonal
skills, particularly her communication and listening abilities.

Chinese: SR ERFIMFEEIRE B S AR T IEE, ol 2 thr0a:@EH
BT EE 1,

Thai: 219160523 TNINLEA2INUITINHLITUINIUAARUDIAILAY TAEILANIY
Wnreasfasnsuaznnsy

English: She started holding regular team meetings during which she
encouraged open dialogue and actively listened to everyone’s input.

Chinese: thJF 1R & A2 T HI BA SN, &S WCEA B S Rh FF O 1 FF AR AR BT

31



BTANENL,
Thai: tsaduinlszauiniiuilszin Taaisasiusguunsaunulatadlacue
uagslansauAatiuraInnau

English: As a result of this shift, team members felt valued and began to
share their thoughts freely.

Chinese: BT X—¥%, AMARKRIIECHWEN, FFi5E RS Fith
w8,

Thai: naannsildaundasil sundnluinsdnindiacinaauasisuuiotiy
ANMUARDELINIARTY

English: They started to work together more effectively, which ultimately
led to increased productivity and better project outcomes.

Chinese: i IR E XM EE, RARS TEFHFRETEFHIE
R,

Thai: winwnBuvinaunuduleaavfidssdngawunndu delurigafiiuna
NAALATHASNEURITATINSTAG T

English: Sarah’s willingness to develop her interpersonal skills transformed

not only her relationships with her team but also the overall dynamics of the

workplace.

Chinese- SHRABERBMA AR EREE XXX THEEARX R
BTG A.

Tha|. m‘mmu‘lwaamsw‘lumsw@Ju'lﬁﬂizrzszwj'muﬂﬂa°1|aotﬁatﬂﬁﬂuuﬂaa

UiiaounAnNNFNRUsAUTiNTaEa wafouFinaialaasInuaI&aIuiivin

U

English: This illustrates how investing time in developing interpersonal
skills can yield significant benefits in professional relationships.
Chinese: XA T AN B AR AR FHEERT U NRL X RHRKEER
g

Thai: fliugaelviiiuinnisldnailunswaiineyseninoyanagIunsadgs e
Usylaminiar Ay luanuduiusnioandwls

English: That’s a fantastic example, Adam. Now let me share a personal
story about my friend Laura, who used her interpersonal skills to strengthen
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her family relationships.

Chinese: X2 —MR#MHIF, T AEUESZ—TXTHEMART
RIRYER S, whF| At B9 A BRI IEF RE SR ISR M M R E X R

Thai: siuiludiatrefiaanidanunay adu aaufldurauwsizassnuadiau
SudlaaahAliineeseninsyanazasalunisaBuasvanuduiusly
ATaLAT

English: Laura noticed that her parents often had disagreements, which
led to a tense atmosphere at home.

Chinese: THLIEEIMMXBELERASE, XS TREEZKRKNHFE,
Thai: aash&snanwawizassasinfanudaugody doinllgussenniai
fatAraaTudu

English: Instead of avoiding the issue, she decided to intervene and use
her interpersonal skills to facilitate better communication between her
parents.

Chinese: {2 F X FEE#IX A RIF, M2REITAFFI A AR ER
Re SRR ith A B 2 [B] B 4F RS @

Thai: wnuiazndnidaeileymn isadadulaunsnuasuasldineeseninuana

] (4
a o 2

wadisaiagBunsdasnsiddussrinewawsizadisa

English: Laura organized a family meeting where everyone could express
their feelings and concerns in a safe space.

Chinese: FHAL T —RRESW, ENTABALE—ITLTEMERER
KA RRZFI X Y,

Thai: aas1innslseuasatAHIiNAAUFIINTALEAIANNTENLAL AR
ravauluiuivilaansde

English: During the meeting, Laura practiced active listening and
encouraged her parents to do the same.

Chinese: =W EAIRl, FFHRIZR™] T FARMINT, F 5% dth i 5 B th X 4t
Thai: Tusgninenisdseau aah'laflnnsivadiedelavasaiuauulinaun
2aILEaVINLLULA LAY

English: She guided the conversation with empathy, helping them see
each other’s perspectives.
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Chinese: i LIEIEILE|S T X E, FHEMA1E B ML =,
Thai: isaldanuivaniulaiunuimelunissgunun talviniaianuiug
UDIUDINULREAY

English: By the end of the discussion, her parents felt more understood
and were able to resolve some of their ongoing issues.

Chinese: T &R AT, IR BRI EMNEIERE, FEBER—LHERF
TERI R

Thai: Lﬁaﬁvuammsaumm wawsizassasdninwinnlasuanuidnlaundu
waraansawdlatlyniunvatheiiadunnadosaliiag

English: This not only improved their relationship but also created a more
harmonious home environment for everyone.

Chinese: XARNHE THAMIHWXR, EAENACET —NEMAMEME
BERIR

Thai: ﬁaﬁ"l,:iLﬁﬂoﬂ%uﬂqammﬁuﬁuﬁwaawamm e NIEM N IARaNTY
1unaundudsdusmsunnau

English: Laura’s initiative shows how interpersonal skills can have a
profound impact on family dynamics, leading to stronger and healthier
relationships.

Chinese: STHIMI E BN R R T ABRK E HREINAIXS R BE B A7 4 IRIZ 220
, MMSEERBMEREMNX R,

Thai: mm’%l,%'maoaaiwﬁ‘luiﬁudwﬁnmszmwuﬂﬂammsaﬁwanszmnamo
Sndesianatauasasaunid deuinldganuduiusindouniouasiguanddu

English: These stories remind us that whether in personal or professional
settings, mastering interpersonal skills is essential for building strong
relationships.

Chinese: XYM EBREHA], TRRBENAERIRWKEH, ZiEABRK
ERENBIFEMNXRBEXEER,

Thai: Bassnwmaniiiausin “Lm'muiuamwLL'maanJmummauaa'mjw
ﬂ']‘iL‘LiEI'J?.i']iU‘I/Iﬂiﬂ’u‘iu%?'\\?ﬂﬂﬂE\]llﬂ'ﬂil&']ﬂﬂJG\aﬂ'l‘.i&‘i']dﬂ)'mﬂuwuﬁ‘l/luildLLﬂ‘i\'j

English: The ability to communicate effectively, listen actively, empathize
with others, resolve conflicts amicably, and work as a team is invaluable in
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today’s interconnected world.

Chinese: £ X5 HEBRpytH R b, HHCHE . RRMGIUT, X th AR FE
i, ROFHbfE R B3R LR AE N BB & ERIRE N R XM HI,

Thai: anuanansalunsdaaisadnefitsedndnin nsieatnedela nsuane
ANuiuanuiulasasdu nsualuanudaudeatnofing waznisvinorudiuiiu
Huferifinaaatrofolulaniiidanlaedefuluiaqiiv

English: When we prioritize these skills, we not only enhance our own
lives but also contribute positively to the lives of those around us.
Chinese: ZEMMAEKBX LRGN, M {IRATEHZHAEE, hiR
Weith 9 B8 AR EER T 5Tk,

Thai: lam anuadgyduinwanaid s bidasdsulsediauacisiag
uatfafidruzhralunivnsaiinuavausaung

English: So as we continue our discussion, let’s explore practical ways we
can develop these skills further and put them into practice in our daily lives.
Chinese: FEItk, HFHAVHEITICR, IEHRAVBE AT U — L X BIX LR EEFHF
FETHAEIBEEFERMKEAE,

Thai: f9iiu TunaAsfinsnanasa’lll 1N&157338 U395
Walninrema fuinduuazinllldludiadsyariunas

English: Now that we’ve discussed the importance of interpersonal skills
and the challenges that can arise in developing them, let’s focus on some
practical tips that can help our listeners improve these essential skills.
Chinese: MIABMNEL WL T AGRKREREMEEM LUREREXLKHE
EIATREB BRI AL, LA T — XA, BMHEIMNUFTRIEEXLEX
BEAE,

Thai: aaufifiisldwadionnuad1AuaainHesznITIuARALATANNYINNET
anaAnduluniswannnesmaiing) ngedadulfiduivacineiiaza s
aanlunsdsulseneeid daand

English: Just like any other skill in life, whether it's playing a musical
instrument or cooking a new recipe, interpersonal skills require practice and
dedication to develop and enhance.

Chinese: FAf &£ Fh M EMEEE—#, TRERHRERFEZRTIIHERIL,
ABRREFREFEELISHIMTEAXRRERNES,

35



Thai: fuienduinezdu 9 ludia ludrasidunisiduriasauainiaringns
2111711 9 NressruIvuaAasiadnIsnIsaduazaINalulunIsWeun
LLRZLANNU

English: The more effort you put into practicing these skills, the more
comfortable and effective you will become in your interactions with others.
Chinese: & AWML I ML, EE AR FTIETHEEMANE L,

Thai: Svaavinmlunsiiaduinrswmaifiunnin'lug aafdasfogunalavasi
dsedngmwanndulunmsufduiussueiau

English: The first tip is simply to practice engaging in conversations
regularly.

Chinese: F— 1" BT EHEHI S 5N E,

Thai: trdaduusnAatiavnaintnanassunuiuilsgdn

English: This doesn’'t mean that you need to strike up a conversation with
everyone you meet, but instead look for opportunities in your daily life.
Chinese: XA FTERELFTESENTRIMARK, MEEEBELEEHR
FHH=,

Thai: §'3ildMNaANNINAMFDIBUMTIUNINALNNAUTIAILAE WaTWHNAINN
Tamaluindsgdiriunavaa

English: For instance, practice speaking with co-workers during breaks or
with neighbors when you see them outside.

Chinese: i, AR 5RER %, 7T F B EE 54 1HE,

Thai: fratnaiu Bnweaaduidauhunuludiewnuiaduiavinudanao
LRANINLUALAIIUAN

English: Each interaction is a chance to practice your communication
skills, and over time you’ll notice improvements in how you express your
thoughts and feelings.

Chinese: 8— REHNMELIABERIFTMN =, BEENRIMIER, E=E
EIECARZABAENERZAEMNRE.

Thai: u,m'azﬂﬁﬁfuﬂ’uﬁﬁaiama‘lumsﬂnNuﬁnmmsﬁamwamm uasiila
naull aarazdutnaaiunsiaiun luignsuaasanuAaLiuLaZAIUNTRN
UDIAO
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English: Additionally, you can create opportunities for practice in
low-pressure situations.

Chinese: t5}, ERIUEEE AHER T OIELI MR,

Thai: uanandl aaanusaasvtamalunisfineulugaunisalifusenadu
67

English: Joining a club or group focused on a hobby you enjoy is a great
way to meet new people and engage in conversation.

Chinese: MMA— 1M T I TFEERMZFHNERTSIEAREERFHRRF}AS
B3 EFAE,

Thai: nsiHuausuvianauiiunuadisninauauiuidieandanlunis
wulsemulni 9 uazdaiusnlunisgunun

English: This provides a friendly environment to practice without the fear of
judgment.

Chinese: X127 — 1 RIFMIHE, LEXTFHEOBITHIFREESES .

Thai: ﬁoﬁiﬁamwu,'ma”auﬁl,‘ﬂuﬁmmmnmsﬂnNuimﬂ"l,umaoﬂm'hasqn
AR U

English: Remember, every interaction is a chance to learn and grow, so
take advantage of these opportunities to hone your skills.

Chinese: i2f¥, E—XRAEHEMEFIFMEA KM, RLEEFAXLENS
kB RIRBEE

Thai: 311331 waazdjdurusdatanaluns3ausuasiiule dotiuldtana
wianfuiaflnsusineuasno

English: The next tip is to ask for feedback from friends or family regarding
your communication style and listening abilities.

Chinese: T— 1" IAZ MBI R R AT 3K X FIEa:0 8 XS FIH0T 8 8
R

Thai: \n&nausa'lldavadifruanniaunsansauaiiimdusladgnisdasns
wazaNuaNsatunsivuasna

English: Sometimes we may not be fully aware of how we come across to
others, and constructive feedback can provide valuable insights.

Chinese: BRI HATAIREH AL T H B CHED NRP AT, MERMEN
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BRI IREERHINEE,
Thai: 119asutsa’lisifuAILaaYaansaduadngls uasA1fuuT
g vdssadusalvidayatde@ninda’le

English: Reach out to someone you trust and ask them specific questions
about how they perceive your communication.

Chinese: BXxZ—MEEFERIA, B —LE X F 101 F FEHD @R
B {KRE=,

Thai: fnsanurinailinvlanazarudianuanisisduiiiwinnuasinau
GhERE

English: For example, you might ask, “Do | interrupt you when you’re
speaking?” or “Do you feel like I'm truly listening when we talk?”

Chinese: 180, #&al LURA]: “HIREEN B SITEIRE ? "8 EF S HANXER
, B S EERMEMTE 27

Thai: fratnoidu aaa1aanuin "Sudafamzaaiianaunanialar?" wsa
"aasdnINFunnmase q Wanaadulunu?”

English: Encouraging open and honest feedback is crucial, as it allows you
to identify areas where you can improve.

Chinese: S FRAIEEMRIB|EXEE, ENE A LALLIEECE 0] LS
T

Thai: nsgossulviddunadodawavasdadneiudodide wwasiuae
TinaszuaninaaIunsawmunbe

English: When you receive feedback, approach it with an open mind and
remember that constructive criticism is not a personal attack but an
opportunity for growth.

Chinese: Z &L R R IFEET, LLFREVDASXFF, FicERREMRTIRE
TAKTE, MEREKHILE,

Thai: iaaalssuifan Bilhwiudieialaiitanitouazdnlindriansal
ads9aTIA L TdasTandue walllulanmagniunisiduia

English: By actively working on the areas that need improvement, you'll be
better equipped to build stronger relationships and connect with others
more effectively.
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Chinese: B IRt FE SR F ML, BEHEIFHMBITFEBMXRHFE
B 5t NBx R,

Thai: Taen15v19 11281933930 LA UTAERIN1TNNTWRIUT AMAZFIINTARTI
anuduiusiudounsedunazidantaodfusaulsaattoflsesdnaniwanndu

English: Another effective strategy for improving interpersonal skills is to
observe how skilled communicators interact with others.

Chinese: it AR EREEM S — N A MR EN R ALK A EF A&
fth AEF,

Thai: 8nnaansifidssdnsawavsunisusulseinreseninuanadans
Fonenpfidinrenisdaansiadlfauiusdurduacnels

English: Pay attention to individuals in your life who you believe are great
communicators.

Chinese: FEEREFHRLETANNZRFTHEZENA,

Thai: 18laduyaraludinuasnaiaandainfusfassiieanday

English: This could be a friend, a colleague, or even someone you admire
on social media.

Chinese: XA[RER— TR, —fIRE, EERBEMTERLRFHIA,
Thai: arauiluiiau wWiauHueu wawiwsauiaadurnluladoadise

English: Observe their body language, the way they express their
thoughts, and how they listen to others.

Chinese: MEMTHWHAEE . ZABREMNA X LU RMITH A AR,
Thai: fotnaairaaaaIwIn SEAWINNLEAIANNAALTY LayIETiwIA
nWosau

English: Notice the nuances of their interactions, such as their tone of
voice and their ability to read non-verbal cues.

Chinese: TEMATEZ MM ER, HIINESFAERIEES LENEE
Thai: f9inaanuaziianaauyasdfdfuusuasninin iy idasuazaiy
sunsalunisanudeayenaniilildd e

English: By closely observing these individuals, you can identify specific
techniques that resonate with you and incorporate them into your own
style.
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Chinese: B {FHAMEBIXLE A, B[ LIA I S E=E KB EIKREIG, 3
HHEABCRIXE,

Thai: Taansdonayanamatfiatnelnadn AaaINIsassUnATiARNIZTA
gaandadiuaanasinundsuldiusladuavaaiag

English: For instance, you might notice that they ask open-ended
questions to encourage dialogue or use positive body language to show
they are engaged.

Chinese: 10, &I RE & E 2 S th 4] <= 8] FF 14 008 LA BR Dt i, 2148 A
R F KRB S RAMINER A,

Thai: fratngiziu asaradeinainwianaiudaudaradaiiansesuais
sunu wialdmunadiduinndiausas itiuinwandgiusu

English: Implementing these techniques into your own interactions can
greatly enhance your ability to communicate and connect with others.
Chinese: F XL AZIRECSHWEZ B, ATLURKMIZSEEM AL
BB RBIEES,

Thai: msiwmafiawanildldlunsdidfuiusuasnniasarnisadieasy
mmmmsn‘lumsz‘fiamsuamﬁauimﬁ’m{ﬁ'uim’athomn

English: Finally, it's essential to be open to change in how you interact with
others.

Chinese: ixfg, Z5MARENMNARX LRFFBNSEREXEEN,
Thai: gavine nsidlalaftazilsunlasizinal janwusdumdudugon
Gialafal

English: Improvement in interpersonal skills often involves adjusting your
approach based on the context and the people you are engaging with.
Chinese: RS ABGRREREEREFERIBEMCMBERNEINRAERER
A

Thai: nsWaninuesznInuamaiatitasfunstful §auuwuinisaay
AANUTUNULATYARATIAaLTU fAuWuEE e

English: This flexibility can make a significant difference in how your
communication is received.

Chinese: X R E X EHEBHEMKM A X EERZM,
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Thai: mufiauntuiiaiunsagsroanuuansivatonnnluisinsdassuas
AatlaTun1saausy

English: For instance, if you realize that a particular approach isn'’t
working, maybe you're facing misunderstandings or conflicts, be willing to
change your style.

Chinese: i, INREZRBEHAXFEER, thi
x, FEERTERMNIE,

Thai: drati19tu wnaagIIgnsuvadi1olileana aratfluiwszaaniae
wdeyuanuitnlafianiannudaues Bitduladazldausladuasnou

i % A% B A

e

English: This might mean adapting your tone, being more mindful of your
body language, or practicing active listening more intentionally.

Chinese: XA[REEKFREEMER, BEIFEEMEMHRIES HEFEE
2 B SR SRR

Thai: aaﬁmwmﬂﬁomsﬂ%’nimmﬁﬂwamm 1&lanuneaadnaanndu
wiaflnn1sWvatnedelasnndu

English: Being open to feedback and willing to make adjustments shows
that you value the relationships you are building and are committed to
improving them.

Chinese: ¥ RIBIFAMSEFEEHTRERAGENETEILIMX R,
FEOTFSEEANT

Thai: n1siflasuanudaiunasifulanasdsuiddaunaavitiuinaalaiy
Ay AuANUFURUT AR A do e o uazaTuAavLFuLlgesTy

English: It fosters an environment of mutual respect and understanding,
which is fundamental in any relationship.

Chinese: EEE T —MEEEEMEAMNRE, X2EM X ReVEHM,
Thai: uua\na%uamwumaamaammLmswLLazmmLmeanuuazﬁ’u dig
Lﬂuﬁugmmaammﬁuﬁuﬁim I

English: Remember that relationships are dynamic, and being willing to
adapt can lead to stronger connections and more meaningful interactions.
Chinese: Fid{f, X RE2AH, BEEENAIUTRERMRKRINERE
MEIEZ,
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Thai: 31133 anuduiustdugzenlasuuladls waznisisuladsudiaiunsa
i ldganusuwusnuduududunaznasdfsuiusnianuvunaunndu

English: In summary, improving interpersonal skills takes practice,
feedback, observation, and a willingness to adapt.

Chinese: 2.2, REAGRXERERTESLY. RIE. ARMENMEER,
Thai: #7dua? MsdsulgerineessninvuanasagnIsnNIsHANY A1GUN N5
fone wazANuLulaRazlFud)

English: By incorporating these tips into your daily life, you'll find yourself
becoming more adept at navigating conversations and building stronger
relationships.

Chinese: B FXEFHITHMAIIGMBELEED, EExRIEBZEERN
FENEIFERXRAEEFEMAL,

Thai: Taansinedaduviarillldludialszdiriu aaazwuindltasfiniiy
L‘f%ﬂ'n.mymnﬁulunwsﬁ’mﬂwsumaummLtazas"wmmé’uﬁ’uﬁﬁuﬁauﬂfiaﬁu

English: We encourage our listeners to take small steps toward
improvement each day and to remember that every interaction is an

opportunity for growth.

Chinese: HIIEZMTrARBRIAEHBENL X, HFicEFE—REFIHEREK
HIl=,

Thai: iaasiuguulvrdvaass A ldgniswauniazdaaluusaziu uayin
Tmnljsuvusfalanmagdinsunisiiiuia

English: Remember that every interaction is an opportunity for growth.
Chinese: i2f¥, ERE#HEBE— TR KX,
Thai: 4911791 nansisnaufalandglunisiiuie

English: Now let's talk about listening and empathy.
Chinese: M7 L FH AT R MFITFIHF
Thai: aaufiiruyadvnisionazanuvivaniuladuiaas

English: These two skills are very important for having good relationships
with others.
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Chinese: XF TR EEN TEIEFHMARXRIEEEE,
Thai: ingzivaasiifimnuarAyatinouinaanisdanudunusna

English: Listening is not just about hearing what someone says.
Chinese: T AR UZ W B A5 4
Thai: 13wl ledvunadouanslaugenauaune

English: It is about paying attention and really trying to understand them.
Chinese: ER*F L IHEELZ HEEMA],
Thai: utAgdunsiglaasnenanuvinaNuLanlaaagnyiagy

English: When we listen well, we can connect better with people.
Chinese: ZHBNARMITE, HAEEFHES ARIRKR,
Thai: taWatineavla 1aganusaiaucadusauladfodu

English: But if we do not listen properly, it can cause problems in our
relationships.

Chinese: (HIIR BATEH AEMNT, XSHEAHABRX R BB,
Thai: ugigts ludvatomungauy aravinliiAatlyvnluanuduius

English: When someone feels ignored or not listened to, it can lead to
frustration.

Chinese: H ¥ NI 2R RBFEMITHT, =FBUAE,

Thai: afinusdngnuiniaania'lilasunissuie araih ldganuaands

English: For example, if a friend is sharing something important and the
other person is looking at their phone, the friend might feel unimportant.
Chinese: f5lt0, MMB—1MAARENZEENEE MB—TAHNEFFN,
XTARAERERITEE,

Thai: fhatratdy wniaudideutiviiuiasdday uavdnaudidonInsdwii
Wauanasdnnli'lasuanusdey

English: This can make them upset and can hurt the friendship.
Chinese: XAl fE& LL AT RE AR, FHHEKRIE,
Thai: &fiaravinlviwiacalinalavasvinairaiinsniw
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English: Poor listening can make small problems bigger and can create
misunderstandings.

Chinese: T iFIMITib/NRIBE KX, F51Ki%xEE,

Thai: Mswebidaunsarinluilandn 9 naradludaslvaiuasinainy
GiRY YAl

English: To be a better listener, we need to practice active listening.
Chinese: R A B MFHIANTE, Bl FRL I RURMIT,
Thai: tAaiduWeisfedu 15siaslnniswiaigesn

English: This means giving the speaker our full attention.
Chinese: XEKRBESAXEEHNEHMIEE N,
Thai: uumunoms‘lummau‘lann@wmamamum

English: We should look at them and not be distracted.
Chinese: HMNZEEFMAIMA 7210
Thai: 157035829 NINLANLRZ LNIaNLIA

English: It is also helpful to show that we are listening by nodding or saying
things like, "l understand"” or "go on."

Chinese: B M3k sk i B EA A"k P& 150 "F A X RABAEHIT 2 F E B
B,

Thai: mandnnin wianain "dulirla” wia "wasaly" Wuisuaaslvitiuim
A9y

English: These small actions show that we care about what they are
saying.

Chinese: X /MBI ERBATATR DM HH 20
Thai: M1332viL&n 9 aniugasnaulalugeriniatndidone

English: It is also important not to interrupt when someone is speaking.

Chinese: &3 NGRS, NITE{THHIEEZEE,
Thai: &vddudnatvdabidadomsdaiauidona

English: We should wait until they finish their thoughts before we reply.
Chinese: EATM ZF A1 RTHEE L .
Thai: 1571A23523UAINWINLLIATWAIALADUAAUNAL
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English: This shows respect and helps us understand them better.
Chinesle:yizﬁEﬂEE#%‘HJ]?H‘]EH?ME%M{Ho o
Thai: &ilugavdvanutaiswtazaalvisnlanintanleaddediv

English: If we need to ask questions, we can do that after they have
finished talking.

Chinese: IR HZMNFEEIZR, ATLIEMIHETE 2 EEH,

Thai: KAl IsaINITANAIATY mmmsnmuuﬁomﬂﬁwaﬂtmwwmantta"a

English: This way, we can make sure we really understand their feelings
and ideas.

Chinese: iIX#, HAATLIAGREE BT RZINEE,

[
ada

Thai: s28381 iasafulalaidnlannusdnuazanudauaswinian
39 9

English: Empathy is also a key part of good communication.
Chinese: £1Fth 2 RIFHBEMX RIS,
Thai: mnuiuaniulallugdrudrdyuasnisdasnsvisidudu

English: Empathy means trying to understand how someone else feels.
Chinese: #IF2E=HEEMM A RERZ
Thai: anuviuaniulanuadenisweneauinlannusgnuassau

English: When a friend is upset, showing empathy means letting them
know that we care.

Chinese: HAl R BREIFALat, RIE K FELRE LLMBAMEEREN] X 04T,
Thai: Wawiausdnliigunala msuaavanuinaniiulanunadonisuanalu
WINLUIFIIUI T

English: For example, if a friend is sad, we can say, "l see that you are
feeling sad. | am here for you."

Chinese: 130, aNR AR ZEFES, HATTLUH  “HEBIREEL. ZHEX
B XX R

Thai: frat19udu vinatiausdnids auisanain "Suiuinaadidesdn
A5 Suatasetiviana”
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English: This helps them feel supported and understood.
Chinese: X &Lt 1% 2148 S Fr AN 15 EAZ
Thai: &sflahalviwintanidninldsunsaduayunazianla

English: We should also pay attention to body language and tone of voice.
Chinese: EMTEMIZFERAIEEFER,
Thai: 151 f9asl&ladunenauasi&aase

English: These nonverbal signals can tell us a lot about how someone is
feeling.

Chinese: X JFEEFEBTAUERFENBEX T - AMREZ,

Thai: fyanauiibilddwawariauisavanisidannanaiafuanusdn
229TATUNIAU

English: When we show empathy and listen well, we create a safe space
for honest conversations.

Chinese: ZENIRIME KIFFAEMOTET, HMABRBEOITEFERIET —1%
SRIZEE,

Thai: asuaasamnuiuaniiulanaziivadnodala iasasviiuiidaaasie
frunTunissununatingzIla

English: In summary, listening and empathy are important skills that can
help us improve our relationships.

Chinese: B4k %, MUrfIHER AT LIE B HATRE AR R EZEREE,
Thai: #7U16731 msWouazanuiuanuiuladluinweddiarunsazhaliin
U5ug9anuguiusuadLn

English: By learning to listen better and show empathy, we can create a
more positive atmosphere when we talk to others.

Chinese: B Z S B i AT FI R I H £1F, FATAI LUIE S4th A 3156 0liE
BERRRSE.

Thai: Taan1s3ausiazielvddunasuandanuiuanuiula sauisaasy
ussenaAaduiiasnaadusa

v

AU

English: Good communication is important for building strong connections
with friends, family, and co-workers.

Chinese: BIFAABNFEI SR, RAMRBRSZEZ AN EERRFEEE
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=,
Thai: ns@agsidfianuaidalunisasvanuduiusiniuuiuduiay,
ATaLAS, LasiiausINU

English: Before we close this episode, we'd like to take some time to talk
about a crucial aspect of interpersonal skills that often gets overlooked.
Chinese: R EATERIX— K 28, HAVETE BT ENKRABRR FHRAEFHI—
TEBEZUAMEEZESE,

Thai: Aiaufiis1azaunaui 1sadNITtAdANANIA U ATYURITNENIY
faputisingnuagany

English: Emotional intelligence, or EQ, is the ability to recognize,
understand, and manage our own emotions as well as the emotions of
others.

Chinese: 1§, SiMEQ, BiR5l., EREMEEAC kit NERMEEN,
Thai: AuaaIanmvalIsual sa EQ Aamnuaiunsalunissug 12nla uag
fanmsdAuarsuaiuadfiiaduarasyiy

English: This skill is deeply connected to how we communicate, how we
empathize, and how we respond to different situations, making it an
essential part of interpersonal skills.

Chinese: XTI RESHAMAE A K. HBFEAX LR NN FEIE LA RXE
UIHEX, FEBNABRREREN—TEZRS

Thai: ﬁnmﬁtﬁauimamoanmnn‘iﬁﬂmaams '“Jﬁﬁl,';"mm'mmuanmu‘la,
wayiiiineavusuassagaiunsaieng 4 vinlisiuiusudrdyuasinmenie
RIAN

English: That's right, Adam. Emotional intelligence is what helps us stay
calm when we're upset, show empathy to others when they need support,
Chinese: &%8, &4, [FABEMENET OB FHIHMRRRF S5, THAS
BEX IR H1E,

Thai: 12ud7 adu ANuaaIanvarsuaizialitsnasanuavuiiaidniiala
wanIANNuaniulasagiuianinnsasnsnsaTuaYY

English: and react appropriately to different situations without emotional
intelligence.
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Chinese: F BEZEBEHENERT, NARE MBS XA RN,
Thai: LagAauaUadIsaga UNTTAlAY 9 atdmunzauTaL lUTANNRAIANY
asual

English: Even the best communication skills may fall flat.

Chinese: BIf B &z iF HAE IR IT h AT RER Mo
Thai: u,:mm:nmsaamsmmmmnmaaumm"lm

English: For example, if we are talking to someone but don't understand
their emotional state,

Chinese: #l80, MR HTAER B AR K, ERFEEMIOFEZRE,
Thai: faeinaLdu mnmﬁ'\ﬁowuﬂﬁuiﬂsmomuum“lum‘laamaumsumwao
WINLAN

English: we may come off as insensitive or uncaring even if our words are
perfectly fine.

Chinese: BMEHMHIFE BT 2B RE, MO AR E/TBRIFE,
Thai: 1snaraguuiaulildlaniaigulawidiwauasrazsguysaluuuiany

English: So learning how to tune into emotions, both our own and those of

others, is critical for improving relationships.

Chinese: FTLA, I NMATIFR, SIFEHAB S 9FM ARIEFR, XNFK

EANRXREXEE,

Thai: deffunisdausissuivarsualiorasdisanazaasyduiugeddayly
AW AN UFUN UG

English: Emotional intelligence can be broken down into four key
components.

Chinese: [ A LL5 N EH A x A R EB 5

Thai: mmammmamsummmsmm\manLﬂuﬁdaushﬁmu

English: The first is self-awareness, which is the ability to recognize your
own emotions as they are happening.

Chinese: £— T2 BEER MEAREAXENES IR B CHEE,
Thai: &ullsnAanITATEURNTAILAY ?jamnﬂmmmmmsa’tumsfsusmmi"n
a9 luuasiiiuiAndy
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English: This means being in touch with your feelings, whether you're
angry, sad, happy, or stressed,

Chinese: XEME S HEMIFRRFKR, TIRMEBES. . REEZ
ENEE,

Thai: insnadenisfinsiaduainus@nuasdiias liinaaazings @ fla wia
LASEIR

English: and understanding how those emotions affect your thoughts and
behavior.

Chinese: F I fZiX Lo 15 R an{a] 2 MR BB FN1T A

Thai: wasidnlainasualmariuiinasannudauarnafinssuuadnaacine'ls

English: The more self-aware we are, the better control we have over our
actions.

Chinese: T B HERE, PLEEEFE I ZEHIBEAIMIT R,

Thai: flaisfianuaseniingluditasunnvin'ls EIF1NIsaAILANAITNTEYIN
2avi57 LefduLvingiu

English: Self-awareness is like a mirror that reflects how we're feeling and
why, giving us the chance to adjust our reactions.

Chinese: BEERMGE—EEF REBEBMNAZUBRZMER, LLENF
N=EZB 2R,

Thai: msmswﬁfnﬂuﬁaLaaﬁmﬁaunszaﬂﬁazﬁaummiﬁﬂwaaLSWLLazmm,Na
virlvitnlalanalunisdsunisaauduadzadtn

English: Exactly. The second component is self-regulation, which is all
about managing your emotions effectively.

Chinese: IEZ 8tk E-NAMEIZEHR AT, TEZFRHEEECH
14,

Thai: gneiad dHufigasfanisAmIuANGILa dotAnrasAunisianisansuaiuag
1snatvfidse’nanw

English: It doesn't mean ignoring or suppressing your feelings, but rather
responding to them in a healthy way.

Chinese: XF A ERBEZUHEH B SHIIFER, ML —HMEERM G M
5] B2
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Thai: 5fula'ldvuaANUI G AIRLLALUIANAANANUTIAUDIAILAY LENUNE
Avn1snauduavaeiIanAsagunIn

English: For example, if you're feeling angry, self-regulation helps you
pause, take a deep breath, and calm down before you speak,

Chinese: #l40, INRRZREIBIRX, BE BT AT LUBBREE. FER. 55T
%, BFOWRIE,

Thai: fmatatdu iaaausan1nss nMsauaualtavialinaungada valadn
y Ltazaauﬁmoﬁauﬁaswm

English: instead of lashing out in the heat of the moment.
Chinese: T A= 7EH&E B TIR K

Thai: unuazsziinatsuailuivnaiGILA3a6

English: This is particularly important in conflict resolution, where emotional
outbursts can escalate problems instead of solving them.

Chinese: XTEAEFERPALANEE, ANEEBRATESFERBEE, MA
=EAREN,

Thai: z?iaﬁshﬁmmn‘lunsvmun'\mn”’lmﬂmmmmﬁ’mu,tl”o den1sszifinarsuai
anavih Wvitlyvinfoutasunuiazrimoudla

English: The third component of emotional intelligence is motivation,
Chinese: 1B IE =M HERE S =307,
Thai: mummmaommammmamsumﬂaLLS\‘JQ\‘J‘IQ

English: which refers to the drive to improve yourself and remain positive
even when facing challenges.

Chinese: EEMIREEX P ET, MARFRRFABRKIRFAZI A,

Thai: deviunafousendndulunsianndiauasnEiauadidouinuily
muﬁtm’?muﬁummmmﬂ

English: When we are motivated, we are more likely to persist in difficult
conversations, work through misunderstandings,

Chinese: ZEAM1AE A, BAIEREEREMXN ERBETE, fRIX
fiz,

Thai: awfiuseqela nfitamaiasfundaluunaunuian 9 walaainy
GiRY Al
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English: and put in the effort to improve relationships.
Chinese: F{THZ HXHEARFRX R,
Thai: uagweneuUiulseanuguiug

English: Motivation keeps us focused on the long-term benefits of healthy
communication,

Chinese: 3 AL HAVRFE T T REDBO KT,

Thai: Ll,saauoiaﬁ'ﬂu”mujoLﬁu"l,ﬂﬁ'Naﬂsz‘iﬂﬁﬁszﬂsmmaamsﬁamsﬁﬁ

English: even when short-term frustrations arise.

Chinese: Bl{7E 55} ﬂEl’]?él:?ﬁ.‘:l:.'fF'H‘Io
Thai: Lm”’lumammmmatmsvﬂuaummmu

English: And then there's empathy, which we've talked about earlier in this
episode.

Chinese: AR H#1E, EMNEAETZAIELNEET,

Thai: u,aznum'mmuanmu‘lamswmm‘tumauuum

English: Empathy is a core element of emotional intelligence because it
allows us to step into someone else's shoes and see things from their

perspective.
Chinese: #ERBEEMZLESR, AN EULZKIEBEEMANAEERTFS
W,

Thai: anuiuanuiulalluavdlsznauvdnuaainuaaianivasual tnsesiu
halitngnsatinlayuuavuagraule

English: When we empathize, we connect with others on a deeper level,
showing that we understand their feelings and that we care.

Chinese: ZEATHTHIEN, HMNE5MARIETRZRERNER, RAFTE
fEMAIR RS, 3 B XD,

Thai: fiasnfianuiuaniiula mamﬁ'amiaﬁ’mjﬁ'uluszﬁuﬁa‘nﬁaEioffu
ugavlvtiuIn laanusdnuasminanuasnidla

English: This can greatly reduce tension in any relationship, whether
personal or professional.

Chinese: XA LUK K BMER X RPN ETEK, TILENT AL,
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Thai: &figunsaaaanudvazaaluanuduwusie 9 leatrouinliinagiu
grumnialumvardw

English: The final component of emotional intelligence is social sKills,
Chinese: [ M&RE— AR 1L HEE,
Thai: fhugavinguasanuaaIanIvalIsuaifainenIvganu

English: which involves navigating social interactions smoothly and building
relationships.

Chinese: B RIiF|th R 3I#1 X BB FHEIL X R,

Thai: fooLﬁﬂ'm”aaﬁ’nmsmmaﬂﬁﬁuﬁuﬁmoﬁf\muamosm'%uuazﬂﬁaf'mm'm
JUWuUD

English: This includes everything from small talk and networking to
managing conflicts and maintaining positive interactions with others.
Chinese: XAEMFH. B AKX BTEAELURSMARGFRREZH—
.

Thai: &iisrufonnatradousinsnanaidn 9 tae 9 waznsasaiadazng
UdINITIANsALANNTALEILATNIT B fANWUSAS

English: People with strong social skills are often better at working in
teams, managing people, and creating a positive environment in which
everyone feels valued.

Chinese: EFB AR EEMNABEEEKEAKRGE. EEAR, FHElE—
T EN AR E MRS,

Thai: {AfnremdeauAndeunsasinazvinouiluiinlasdu San15eaulas
N1 LATESIEMNLIARANTANNAUTEATAN

4

English: Emotional intelligence can take time to develop, but the good news
is that just like other interpersonal skills, it can be improved with practice.
Chinese: BRI A BRIEFEME, (BT ER 2, TAIBEMABRKFHEE—
¥, ERLLBEEIRIZS,

Thai: auaaramearsuaianaldinatwmul usndfamilaudurineenig
Foauau q Juanunsawaulasansindu

English: A great way to start is by becoming more mindful of your emotions
throughout the day.
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Chinese: FIERIIF A E R BEHE 1R X;
Thai: 3aM6Tun1sausuAan1sldgdlaarsuaiuavfditavnaaniiviu

English: You can ask yourself, "How am | feeling right now and why do |
feel this way?"

Chinese: fREILARI B & “HIMAE BRI, Fi L EXHFE?”

Thai: aaugu1sa01U6MILAIIN "mauuaugﬁﬂaaho"l,suaum"maumianLmn‘ﬁ?"

English: This helps build self-awareness.

Chinese: XEBTEIBEER,
Thai: &ilthalunsaseanuaszuingludiias

English: You can also practice empathy by actively trying to understand
how others feel and respond in a way that shows you care.

Chinese: fRIE A LB AR = R B AR M AR, FLU—FRINE RO
A AR BRI ESRS] 1,

Thai: aafsgnunsaflnanuiuaniulalaanaisnenenudnlanugdnuasy
dunazmavauadluisnuansnamlsls

English: One of the most common barriers to emotional intelligence is
letting emotions control us, especially in stressful situations.

Chinese: 5B & & NHIER 2 — 2 1L1FL

o

Thai: adlassaiwulasigaisznisuilenasanuaaianivarsuaifanisiviainy
sdnAuaus Tamanizlugaunisaliidonian

Fh

English: We all have moments where anger, frustration, or sadness can
take over,

Chinese: T &N B 1EE LI, LN, #MRRES,

Thai: WA NAAUAIATAIINAITANNTASE ANUiaLY UiaaNuLET
gunsatinasawdin’le

English: but learning to pause and reflect on these feelings before reacting
is key.

Chinese: HZ, ZEARNMZAIEEH REBEXLFERE X R,

Thai: mefmﬂugmamqmLLayamaummganmmunaumasma‘uauauﬂu
neYLARIALY
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English: A simple technique is to take a few deep breaths when you're
upset.

Chinese: — 1R £ IFE, HIREEIFLHT, FIER LR,

Thai: wmafiadie 9 daniswialadn 9 dndasanuasadianasdnliauala

English: This gives you time to process your emotions and choose a
response that helps rather than harms the situation.

Chinese: X4 T {RETAI ZLLEBIRIIIF L, HER—MEMTMARAERR
HIE R,

Thai: 53flaslinarnalunisdssnanaaisuaiuazidannisnauauadii
thandaunuiiazgvinliganunisaiutiag

English: Developing emotional intelligence is an ongoing process,
Chinese: X BB = — T HFFE£MTITE,
Thai: nsWeiuIaIuaa1anIvalsuaitilunszulunisisaciiag

English: but it's one of the most rewarding personal growth journeys.
Chinese: HEEZ T AR KERFREF/MKEZ—.
Thai: usiuAaniislut§unvnisieiulagIiIuyAananANAINER

English: Not only does it help us understand ourselves better,
Chinese: EAREBBNEFHTHES,
Thai: dulaitwevalviisanlasmiaslafdediu

English: but it also improves our relationships with others.
Chinese: EXHET HAN5M A X R,
Thai: usisufmawauraNuguNusuads fuKau

English: As we become more emotionally intelligent, we are able to
communicate more effectively,

Chinese: BEEHINESFEHIERE, HIMEBERRIMDE,

Thai: fiasfianuaaianivaisuaiinady sazauisadasns'laannof
dszdngawanndu

English: resolve conflicts with greater ease, and build stronger, more
fulfilling connections.

Chinese: ER Z R HZE, BiIEmK, BEAREXHEKRR,
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Q. g

Thai: uAlaanudawesladady uazas1vnNuduwusAudonnsouaziduLd
1NNLU

English: It's also important to note that emotional intelligence is essential in
the workplace.

Chinese: *FEIEME, FRATHRIPFEXERE,

Thai: &8 1deudnatvfisasnanfeda amnuaaiamvarsualifugedniulud
1invu

English: Strong emotional intelligence helps us work well with others,
manage stress, and navigate office dynamics.

Chinese: 58 KHIEE B MBS M ARITFE/E, EEBEN, FANDPAEM
- PO

Thai: ANuaaanvarsuaifindounsera s vinouhususaules San1s
Auanuta3aa wazintmeanNuguwusludriinou

English: It allows us to build trust with colleagues, handle feedback
positively, and collaborate effectively on projects.

Chinese: Ef Z 1B S RIBEILER, RBREZRERE, HETEPEHE
&,

Thai: sfuahalvilsnasneanulineladuiausineu sutaiguawusludouin
wazvitouIuAulutasenslaatvilssnaaw

English: In fact, many employers value emotional intelligence just as much
as technical skills because of its impact on teamwork and leadership.
Chinese: £3X t, WEEFXRIFEMNEEAE ARG, BERNENBAEIER
SiiESal: a1

Thai: Tuauiluasze vadvuaraaulianudiduduanuaaianivaisualli
daalinnaremamaiia iwnsiufinansgnusanisvinouiiluiuuazainu
WHugiin

English: Whether you're trying to improve relationships with family, friends,
or co-workers, emotional intelligence is a game-changer.

Chinese: ERMMBERRESRA. BRERREZHX R, FEHE—THE
i RCHL I B FRE
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Thai: TinaauagnenguiuIANNFURUSAUATaLAT) tRAY BFaLNauUTINIU
ANNaaanasuaiAiuenl{aunilasnu

English: It helps us build trust, show compassion, and communicate in a
way that strengthens our connections with others.

Chinese: EREMBAIEILESRE BRIRFEL, FLl—figaHENSHMARKRR
AKX EITHE,

Thai: furhaliisasganu'linela ugasmuuea uasdaansludns aet
B AN R G L DR A B

English: As we work on improving our emotional intelligence, we also
become better listeners, better problem solvers, and better teammates.
Chinese: ZEATE HiREFEEN, ML SN EIFMBITE . B iTaY[EE
R R B FIEIFRIREIBARL & o

Thai: favitnuiiawamnanuaaiamivaisual ndagnaieilusweisdu
uAtleymnAddu wazaudnluiuiisdy

English: In conclusion, emotional intelligence is an essential part of
mastering interpersonal sKkills.

Chinese: B2, FEREEB AR ERGEMEZAMERS .

Thai: #7691 Auaaanvatsualiiugudrdgylunisidaimeansenig
fIAU

English: By becoming more aware of our emotions and the emotions of
others, we can improve the way we communicate, handle conflicts,
Chinese: BEEMXFHMNE SHBEEMNMANGBLE, MR EDREA
=, AL,

Thai: 'Imﬂmsmwﬁnflumsua‘maamLaOLLazawsuaimaom”ﬁuu1ﬂffu 131
mmsnﬂ%’uﬂqa"i%msﬁams AANITAUANULALLENY

English: and build stronger, more meaningful relationships.
Chinese: HFEITEFB K. FEEYMX R,
Thai: wazas9ANUFURUSALTILATILAZIANNRU NN Y

English: It's a skill that can be developed over time with practice,
Chinese: X&— W A] LLE T LB R 4 1 SR I HEE,
Thai: sfutilunrengusawuldaunaiuazasilindu

56



English: and it's something that will benefit every aspect of our lives.
Chinese: EZREB B REATEE LT T EEMKRE,
Thai: uagziuilugeifidsziamisannadruluiinuan

English: So, as we wrap up this section, we encourage you to reflect on
your own emotional intelligence.

Chinese: FTLL, EEANERX—E 570, EAZMRRBECHIER.
Thai: deifu iasavuni aalaugsriauisaNuaRIANIIaITUAIADIA)
L2y

English: Are there areas where you could improve?
Chinese: @ & F fRel LIB#H A 2
Thai: deulnuiaauaiuisadsuilse’leiing?

English: Maybe it's becoming more aware of your emotions or working on
being more empathetic towards others.

Chinese: thif B EMXEECHIELE, B EMES St fth ARIH H1E,
Thai: uvianaagiilunisassuiingluaisualuassitay usaweneULIAIAINY
Winanuiulasagduunndu

English: Whatever it is, take small steps each day to build your emotional
intelligence,

Chinese: Tt 4, BREL /NS ERZEFAEZHIERE,

Thai: BiNaziluazlsian Wisua1&n 9 nafuiavanauaaIamg
aNsualuasn

English: and you'll see the positive impact it can have on your relationships.
Chinese: fREFE ZIE XN IR ABRX R EHRRFZM,
Thai: uagaagiunansenutivuIafiuiisannuduiusuasna

English: Thanks for staying with us as we explored the role of emotional
intelligence in interpersonal skills.

Chinese: BHR G HEA ] —EIFNVFEEE AR EREERHER,

Thai: 2auaaAagAusnluzasAindinaununaasanuaaIaniaisuaily
VLN IFIAL
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English: In the next section, we'll dive deeper into some common
challenges that people face when trying to develop these skills

Chinese: E F—#%, BAMFEART AMIEZ W KB X LR BB/
— LR

Thai: ugiudaly inazanzdnlldeadassavinulaaisauindaiiaaaswniun
Wnwsnanil

English: and provide tips for overcoming those challenges.
Chinese: F 1z it 5 ARX LE PR A I TR )
Thai: uazlvanuginlunisiangusalgssaiaiiiu

English: As we come to the end of this episode, let's take a moment to
recap what we've discussed about interpersonal skills.

Chinese: HIATEEARENLE BN, EFHANE AT BEIEB— T HAXF ABR
RIERBEM TR,

Thai: flaArdsazavuni valildnardnasidanumiudeielawads
WAenAuineen1edon

English: Throughout our conversation, we defined interpersonal skills as
the abilities that allow us to communicate and interact effectively with
others.

Chinese: EHATMXES, BAVFARKRERBEENXAERINGEBSHMAT
MeHBME I HIEE

Thai: aaaansaunu s lainuaneenedauiniuanuainisaidial
i dassuazdffuiusduduleaaiofidsednanin

English: We explored various types of interpersonal skills including
communication, active listening, empathy,

Chinese: A NFEN T &M AR T HEE, BiED@E., RIREIT, 15,
Thai: 5'lddawnEensdeanlsaanss 4 audenisdaans, nsieatine
fala, Anuuiuaniiula

English: conflict resolution, teamwork, and problem-solving.
Chinese: 2z R | HBA & YEFOAR R (7] &L,
Thai: asualaanudawey, nsvitoudluin uagaisuailgm
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English: Each of these skills plays a vital role in fostering healthy and
meaningful relationships,

Chinese: XERREHHME —NHERERRIMEENNXRTAEEEX
BEMEH,

Thai: Wnrewariusazdafiunina A lunsgasuaNuduwusi
MUNHNE

Auaziia

English: both in our personal lives and in professional settings.
Chinese: T2 EHAMNM N ANEES, E2ERUREH,
Thai: eludiagrudrnaviruazlugnwwiasannivaliw

English: We also talked about why these skills are so important.
Chinese: EATENIE T At 4 XEFBEINLEE,
Thai: s fanadsnauaniinesiatItiiinnudfAsy

English: Good interpersonal skills help us connect with others, build trust,
and resolve conflicts more easily.

Chinese: BIFHIABRRR EHEER MBS M ARILER, BiEE, HES
GERRAZE,

Thai: Wneemedeauidzhalvinauisadausaduddy asr9anulinela
wazwAlaaNnudaneeladadu

English: They are essential for creating strong family bonds, friendships,
and successful workplace relationships.

Chinese: EfINFEIBANMREAT. REUERKINIRZGXREXE
=,

Thai: Warewarifanusddulunsaseanuduiusluasauasiudounse
finsnINid wazanuduusluivinuridseauanudsa

English: We highlighted that poor listening can lead to misunderstandings,
Chinese: 113218 T 2= KINT oI 6E- 5 Bix A,
Thai: 15 latduinsWei lidaratirldgenuinlafia

English: while empathy can strengthen connections.
Chinese: M FRI LLINGEEL R,
Thai: TuzazAnaNULTAUaALTRUTARINTALREURSIANUFUNUS L6
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English: By practicing these skills, we can improve our interactions and
enjoy richer, more fulfilling relationships.

Chinese: BE SRS XLERRE, HATATLRERD, EZXRFEE. EAENH
Thai: Msflnsuinrzmarivintiindsulsenstianauuasndawduduniny
fuwusifianumnauazsduiduanndu

English: Now that we've covered the importance of these sKkills, we also
shared some practical tips for improving them.

Chinese: IEHKNEL VI T XEREMNEEY, HIMNERZET —LUEE
MESRAEDG

Thai: saufisldwadeanuadyrasineevatiua) felauusiindadui
ulsgtaamilunaiswioiun

English: We discussed how to communicate clearly, the significance of
active listening,

Chinese: A2 T i{al;FMT 08, RARWITHIEZE 14,

Thai: s Wafeian1sdaansatnatiniau anuddguasnisiattadela

English: the power of empathy, and strategies for resolving conflicts calmly.
Chinese: £ AN E, LUK FFHEERPEMERE,
Thai: wavuasaNuiuaniiula uaznagnslunisualaanudaueaci1asy

English: Remember, these skills can be developed over time, and with
practice, anyone can become a better communicator

Chinese: idf¥, XLERRERI LIEE M BM A BMEEST, RELY, A
A LR A BT RO E

Thai: F1'13nremarignunsaRaulsaunal wazaransindulag 9 A
susafutindaansianinle

English: and a more empathetic person.
Chinese: i A— 1T EEHIFEM A,
Thai: uaziiduaungdanuivaniulaunndu

English: As a final thought, | want to encourage all our listeners to actively
practice these interpersonal skills in their daily lives.

Chinese: &x/a, ZBEHMATANARA B EEFPRREI XL ABRRER

60



;8
Thai: lunganuasnazassulifRInnauinluinrenaderunaifiludio
UsgdArTunaswinian

English: Whether it's at home with family, with friends, or at work, small
changes in how we communicate can lead to significant improvements in
our relationships.

Chinese: TR ERBEMNRA—IE, B2 RE—&E, XBEIESD, 1
A @R /NN ER AT AT R R AR R ERHE,

Thai: “lWid1agiinuduasauasy Auiau wiarivineu msudaundaadn 9 Tu
nsdasnsuadinauIsait llgnsdsudseluanuduiusldanofita s dey

English: Every conversation is an opportunity to listen better and show
understanding.

Chinese: & XX & #} 2 B iF T FI RN BB Z,

Thai: nanmsaunuilutanialunisielvidduvasugnsninuznla

English: Remember that it takes time and effort, but the results are worth it.
Chinese: id{¥, XEERRFIZH, BEERZESM,
Thai: A 175U TAIRIUARLANUNENENN UWANRAWEUUANA

English: Before we wrap up, I'd like to give you a sneak peek into our next
episode.

Chinese: EHEANER 27T, HBLMINWME—T FT—EMAS,

Thai: Aaufiisnazay wuzalinagdiadodu 9 vavnauda

English: We will be discussing the topic of effective communication in the
digital age.

Chinese: EAF e HF R MBBCDE T,

Thai: 5agyadeiazasnsdasnsifidssdnéanlugafisvia

English: In this episode, we will explore how technology affects the way we
communicate

Chinese: fEiX— £, —’ft’fl‘ﬂ%?ﬁ”ﬁﬁﬂ?ﬁﬂﬂ1ﬁl%§ﬂﬂ—’ﬁi{ﬂik J A =
Thai: TusaufitsrazarsrNmatuladinanaisn1s&asgnsuadisnacing'ls
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English: and share tips on how to communicate effectively in our
increasingly digital world.

Chinese: # 2 Z 1A £ B B H FLHEHA P FRHERIERIG,

Thai: waglviFuwusinAmauignisdasisatreflssdnannwlulandsiviadi
AdaLduTadu

English: Thank you for joining us today on this episode of The English
Globe.

Chinese: RS RXMAFA], IT(RFHREKIHIX— &K,

Thai: 2aunauiiainsnduslunauiiuag "The English Globe"

English: We appreciate your time and attention, and we hope you found our
discussion helpful.

Chinese: BHRAIIBIBTEF X E, BAHZRMNEFHAM TR BFR
I,

Thai: 15122 2aUAMIANUDIAULATANNIUTA LATUIIINAUIEWUINNTHAAE
wadtsdlse e

English: We encourage you to continue learning English with us and to
practice your interpersonal skills every day.

Chinese: A MIRBERMEN] —EFIRKE, BEREIMPIARIZER
e,

Thai: iuadgdusyuliaaizaunmadvngedusuasininereniederunniu

English: Don't forget to subscribe to our podcast for more engaging topics.
Chinese: A ZRIZITHENMREE, RMELFBHNEL, |
Thai: athduailasgundnnaauadsuadisdinsuidanuigulatnuLau

English: If you have any questions or feedback, feel free to reach out to us
through our social media channels or leave a comment.

Chinese: SN RIRA IR S R 15, YOM@EN H AT R EKR S HATERR,
& T iFie,

Thai: wnaafiFnaunIatatgualuy &usadacals’ladnivdasniaiae
afilfinuadsuiarivaNuAaLiu
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English: We love hearing from our listeners.
Chinese: FA1E X 20T A #Y & 15
Thai: 15122 u5uRsANNAALEUANAKRIUDILI

English: Until next time, keep practicing your English and have a wonderful
day.

Chinese: TREI, #HE4> KiE, HIREIHRE—X, | |
Thai: wudulniasenin dacdunrwdengueealduazualvinauiiiuiaaaiban

English: Goodbye, everyone. We look forward to seeing you in the next
episode.

Chinese: B, KR, BMMHAFET —E5EL@E,

Thai: &igannau t51ndeinaglanuaalunaudaly
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